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FAQS
                                                       

 ■ Do I need to re-set my water hardness 
level every time I change the decalcifica-
tion cartridge? No, the water hardness 
level you have chosen will stay saved in 
the machine until you manually change it. 
You only need to re-set the water hard-
ness level if the water hardness level in 
your home changes.

 ■ Do I need to add any other decalcification 
agents? No, lime in the water is absorbed 
by the granulate in the decalcification car-
tridge. Additional decalcifications meas-
ures are not required.

 ■ Can I use tap water with my Kärcher 
steam cleaner? Yes, thanks to the decalci-
fication cartridge, tap water can be used in 
the steam cleaner without harming the 
machine.

 ■ How will I know when it is time to change 
the decalcification cartridge?The indicator 
light will light up and stay on when it is 
time to change the cartridge. The indicator 
light will come on based on the water 
hardness setting and the corresponding 
hours of use (see chart below).

 ■ How long will the decalcification cartridge 
last? Please see the chart below:


