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DOMESTIC 10 YEAR LIMITED WARRANTY
HOME UNITS 

Excalibur Dehydrators are built to a such a high standard, this unit comes with a 10 year limited 
warranty. Since we manufacture the EXCALIBUR® here in the U.S.A., we have replacement parts 
on hand, if a component of your dehydrator is accidentally damaged or needs warranty repair.  We 
warranty your EXCALIBUR® Food Dehydrator to be free of defects in workmanship or materials for 
ten years. This warranty covers all plastic and electrical components for one year free of charge. For 
the balance of 10 years new or rebuilt replacements for factory defective electrical parts will be supplied 
at no charge, all you have to do is pay the shipping to get the parts to you. You can have peace of mind 
knowing your investment will be taken care of if the need arises. Shipping of the electrical parts are the 
responsibility of the customer.  We recommend that you properly register your purchase by completing 
the warranty registration online at www.drying123.com.

If you have warranty questions, please contact Excalibur® Customer Service at 
(800) 875-4254 or (916) 381-4254 from 8am-5pm Mon-Fri Pacific Standard Time.
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