
Troubleshooting 
Guide

Contact HomeDepot.com 
Customer Support

Report the issue (incorrect, missing, or damaged item) so 

they can issue a Return Merchandise Authorization (RMA) 

and process any applicable credit.

Reorder the Correct Item
Once the RMA is in process, the correct product can be 

reordered at the current cost through HomeDepot.com.

If you need any product details 
or supporting documentation to 
assist with your claim, please let 
us know - we are happy to help.

We appreciate your 
understanding and are here if 
you have any questions.

Visit homedepot.com to start 
the return process.
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