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Installation Instructions for NTN-2 

Your NTN-2 should come with the following items:  

1 qty Tube 1 

1 qty Tube 2 

3 qty locking cams (Clear Plastic) 

4 qty anti-vibration pads (Black Rubber) 

1 foam weatherseal 

Assembly and installation 

Step 1.  Slide Tube 1 into Tube 2. This is done by pushing in the silver button on the side of Tube 1 and sliding the tube into 

Tube 2. The buttons will automatically release into the holes on Tube 2.  Tube 1 will go against the exterior wall and Tube 2 will 

go against the interior wall.   

Step 2.  Snap 1 qty of the Locking cams over the sticker that says Tube 1.  Snap the 2nd and 3rd locking cams over the stickers 

that say Tube 2. The locking cams have a thick side and a thin side. The thin side of the locking cam should be placed facing the 

center of the Support Bracket. 

Step 3.  Place the support bracket onto the window where the window ac unit is to be installed.  Press the silver buttons on 

the side and tighten the support bracket against the wall. Go back and forth moving one side at a time. Be sure to use the same 

number of holes on each side as you tighten the support bracket. Remember: Tube 1 will go against the exterior wall and Tube 

2 against the interior wall. Once the support bracket is tightened using as many holes as possible on Tube 2 rotate the locking 

cams to remove any wiggle the support bracket may have. The support bracket should now be tightly secured to the wall. ** If 

the unit is not tight, loosen the locking cams and move to the next hole position on Tube 2 and then rotate the locking cams to 

fully tighten against wall of the house 

***Helpful hint*** Place a very slight angle on the support bracket facing down and away from the house. This will allow 

the condensation to drip away from the house and not in the house. This only requires a very slight angle.  

Step 4.  Place the anti-vibration pads on the top of the support bracket where the AC Unit will rest.   

The NTN-2 Window ac unit support bracket is now installed.   

Step 5. After you have placed and SECURED the window ac unit onto the support bracket use the foam weatherseal to seal 

the air gap under the support bracket and ac window unit. 
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