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CLIMBING SANTA 
THIS PRODUCT IS NOT A TOY! Please read this entire instruction booklet before using and retain for future reference. 

INSTRUCTION MANUAL        

                                                                                                                              
1. DESCRIPTION 

 

Thank you for purchasing the CLIMBING SANTA. This product features Santa with a string of lights over his shoulder climbing up and down his Christmas 
ladder helping decorate your tree. Plays 15 Christmas carols. The package includes a unit and an adapter. This product is not a toy and is not intended for use by 

children. For indoor and decorative use only. 

              

2. SETTING UP THE UNIT 

 

A. Gently lift the unit from the packaging and remove the unit from the polybag. 
B. Layout the ladder parts on flat surface [See Fig.2]. 

C. Insert ladder Part B into ladder stabilizer Part A [See Fig.3 & Fig.4]. 

D. Insert the combined ladder into the pre-assembled ladder Part C [See Fig.5]. 
E. Extend support bar to desired length and secured with pre-installed set (Gold) screw [See Fig.6]. 

F. Insert the extendable ladder support bar into the hole located at the ladder top. Turn to “LOCK” position to secure with screw head twist counterclockwise 
to lock in position [See Fig.7]. 

G. Position ladder next to your Christmas tree or any vertical, flat surface [See Fig.1]. 

 

 
Fig.1 

 

H. To secure the support bar on the tree, slide back the black plastic pipe, fit the clamp around the tree, and slide the pipe forward. Please make sure the ladder 

is stable [See Fig.8]. 
I. Place the control box (Santa’s bag) in front of the ladder and to the left or right of the ladder and the Santa in the middle of the ladder, engaging first one of 

his hands and then the other with the ladder rails and place one of his feet on a ladder rung [See Fig.1, Fig.9, Fig.10a, Fig.10b & Fig.11]. 

J. To make sure the string of lights does not obstruct Santa’s foot when he climbs up and down the ladder, place the light strings’ metal ring on the hook 
located at the rear of the ladder [See Fig.10a & 10b]. 

K. Make sure there are no branches in between the ladder rungs as they may impede Santa’s motion.  

 

                                     
                                                                              Fig.2                                  Fig.3 

 

                                                                       
                                                                 Fig.4         Fig.5 
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                                                                Fig.6       Fig.7 

 

                                                                                                                  
                                                                Fig.8               Fig.9 
 

                                                                                                                    
                                                                      Fig.10a                                                                                                           Fig.10b 
 

 

                                                                
                                                                                                                                  Fig.11 

The control box should be in front of the ladder between the tree and ladder. 

 

3. OPERATION 

 

A. Insert the adapter plug into the unit jack at the rear of the control box. Plug the adaptor into a nearby working outlet. The adapter is intended to be 

correctly oriented in a vertical or floor mount position. 

B. Turn the VOLUME / ON-OFF dial from OFF to ON. Music will start to play, Santa will begin to climb and the lights will go on.  
C. Press the RESET button to hear a different song. 

D. Turn the VOLUME dial to adjust the volume of music. 

         Note : No music can be heard at the minimum setting. 
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4. TROUBLESHOOTING 

 

Your CLIMBING SANTA has been designed to provide many seasons of trouble-free operation. In the event that a problem does occur, please refer to the 

following chart for suggested solutions.   
                          

Problem Likely Causes Solution 

No music, lights or motion 

   1. No power 
1.    Make sure the adapter is plugged into a working outlet  

2.    Make sure the adapter jack is securely attached to the back of the control box  

   2. VOLUME  dial OFF Turn VOLUME dial from OFF to ON 

Music is not playing but there is motion 

   1. Pause between songs Wait one or two seconds for the next song to start 

   2. Volume dial is at MIN Turn volume control toward MAX position  

Music is playing but figures are not 
moving 

   1. Power is interrupted Turn power off and then on again 

   2. Platform is obstructed Turn power OFF and remove obstruction  

Music is too loud, too soft, or not audible 

   1. Volume dial is incorrectly 

adjusted 

Adjust volume dial to your preference 

   2. Power is interrupted 1. Make sure the adapter is plugged into both the wall and the unit  

2. Turn power off and then on again 

 

 

 

Santa is having trouble climbing      

 

       

 

 

White powder on the ladder        

 

1. Ladder not positioned correctly Make sure the ladder is on a flat surface and the climbing angle is not too steep 

or too flat. Be sure to remove all branches which Santa may step on 

2. Tree or branches are in the way 

 

3. Control box is not positioned     

properly or the light string is 

     not hanging on the hook 

 

Santa’s hands are rubbing against 
the ladder  

Be sure to remove all branches from the ladder rungs which could cause Santa to 

trip  

 

See Figs.1, 10a, 10b, and 11 for proper positioning 

The control box should be in front of the ladder between the tree and the ladder  

 

 

Clean the ladder with a damp cloth        

 

5. CARE INSTRUCTIONS 

 

A. Before using or reusing, inspect product carefully. Discard any products that have cracks in enclosure or exposed wire.  

B. When storing the product, carefully remove from the current location to avoid any undue strain or stress on the conductors, connections and wires.  
C. When not in use, store neatly in a cool, dry location protected from sunlight and heat. 

D. If necessary, clean product by wiping with a soft, dry cloth. 

 

6. SAFETY INSTRUCTIONS AND WARNINGS  

 

WARNING: THIS IS NOT A TOY! THIS PRODUCT CONTAINS SMALL PARTS WHICH COULD CAUSE CHOKING IF SWALLOWED. 

 

TO PREVENT FIRE OR SHOCK HAZARD, DO NOT EXPOSE THIS ITEM TO RAIN OR MOISTURE. DO NOT REMOVE COVER. NO USER 

SERVICEABLE PARTS INSIDE. IF SERVICING IS NEEDED, SEND TO QUALIFIED SERVICE PERSONNEL. PLEASE ADHERE TO THE 
FOLLOWING: 

A. Read Instructions - All safety and operating instructions should be read before the item is operated. Please adhere to the instructions and warnings for your    

                                  safety. 
B. Water and Moisture - Do NOT put item near water of any kind: a bathtub, washbowl, kitchen sink, on a wet floor or near a swimming pool. 

C. Heat - The item should be situated away from heat sources such as radiators, hairdryers, heat registers, stoves or other appliances that produce heat. 

D. Power Sources - The item should be connected to a power supply only like the one that is provided with the item. 
E. Damage Requiring Service - Have a qualified service personnel service this item when: 

 

1) The power-supply cord or plug has been damaged. 
2) Objects have fallen or liquid has spilled into the item. 

3) The item has been exposed to rain or moisture. 

4) The item has been dropped or the enclosure damaged. 
5) All troubleshooting techniques have been tried and the item will not work or has stopped working. 
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FEDERAL COMMUNICATIONS COMMISSION CODE, PART 15 

 

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can radiate radio frequency 

energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee 

that interference will not occur in a particular installation. If the equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to correct the interference by one or more of the following measures:  

 

(a) Reorient or relocate the receiving antenna 
(b) Increase the separation between the equipment and the receiver 

(c) Connect the equipment to an outlet on a circuit different from that to which the receiver is connected 

(d) Consult the dealer or an experienced radio / TV technician for help 
 

Warning: Changes or modifications to this unit not expressly approved by the party responsible for compliance could void the user's authority to operate the 

equipment.  
          

         This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 

(1) this device may not cause harmful interference, and  

(2) this device must accept any interference received, including interference that may cause undesired operation.  

The following is only applicable to customers in the USA: 
For more information about this product, please call 1-800-467-9627, or visit our website www.mrchristmas.com. We will be happy to help you! 

7. NINETY-DAY LIMITED WARRANTY 
 

Mr. Christmas warrants the original consumer / purchaser of the CLIMBING SANTA that it will be free from defects in material and workmanship for a period 
of ninety (90) days from date-of-purchase. Any liability of Mr. Christmas under this warranty shall be limited to the repair or replacement of defective parts 

without charge if the item is returned with shipping charges prepaid together with proof of date-of-purchase, name and mailing address of the original 

consumer/purchaser. This warranty does not cover defects caused by damages in transit, abuse, accident, negligence or repairs made by others. This warranty 
gives the consumer / purchaser specific legal rights. This consumer / purchaser may also have other rights, which vary from state to state. 

 

ACTUAL PRODUCT MAY VARY SLIGHTLY FROM PHOTOGRAPHS / DRAWINGS IN THE INSTRUCTION MANUAL 

 


