
                       

 

Chandeliers warranty service commitment

Thank you for choosing our exquisite chandeliers to add warmth and glory to your home 
environment. In order to ensure that you have a worry -free experience, we specially 
provide a comprehensive warranty service commitment:

Warranty period: From the date of purchase, this chandelier will enjoy a 30 -day free 
return. During the warranty period, if any failure or damage caused by product 
manufacturing defects, we will provide you with maintenance or replacement services for 
free (based on the actual product situation).

Make warranty: This warranty covers the main components of the chandeliers, including but
 not limited to the fault caused by the lamp body, light rack, wire connection, etc. due 
to manufacturing problems. However, please note that problems caused by non -
manufacturing defects such as improper use, natural wear, accidental damage, or self -
disassembly are not within the range of warranty.

Warranty process: If your chandelier occurs during the warranty period, please contact us
 first and provide the purchase number. Our customer service will provide you with 
detailed warranty guidance.

We are always committed to providing you with high -quality products and high -quality 
services. Your satisfaction is our greatest pursuit. If you have any questions or need 
help during use, please contact us at any time, we will serve you wholeheartedly.


