
Cuisinart Grilling  Warranty and replacement Parts

This warranty covers defects in parts and workmanship for a period of 3 years from the original  
purchase date. Any damage claim regarding the enameling must be submitted within 30 days of 
purchase to be covered by the warranty. 

The following conditions are NOT covered by this warranty: 
• Unevenness and color variations in the coated surfaces.
• Damage caused by improper assembly or disregard of the manual.
• Use of spare parts not supplied by manufacturer.
• Damage resulting from modifications or inappropriate use.
• Abuse of the smoker
• Damage caused by improper maintenance or repairs by an unauthorized person.

Limitations and exclusions:
1. This warranty applies only to the original purchaser and may not be transferred.
2. If you can not verify the purchase date of the smoker the warranty period will begin on the date the

smoker was manufactured.
3. Replacement or repair parts are warranted for the remaining period of the original part warranty.

Your obligations:
This smoker must be assembled, installed, operated and maintained in accordance with all applicable 
codes and the instruction manual furnished with this smoker. You must keep an invoice, cancelled  
check or payment record to verify the purchase date of the smoker.

For troubleshooting, FAQs or customer service, visit us at www.cuisinartgrilling.com 
or contact us by phone at 1-866-994-6390 or email at grilling@thefulhamgroup.com

To order replacement parts or additional Cuisinart Grilling products, 
visit us at www.cuisinart.com or call 1-800-211-9604

Model# COS-244
North American Distributor:
The Fulham Group
Newton, MA 02466
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