Lagoon Furniture America Corp Limited Product Warranty

Lagoon Furniture America Corp warrants the original purchaser (“Purchaser”) that, for a period of up to
1 year from the date of original purchase under normal use and conditions, the products covered by
this warranty as delivered shall be free of manufacturer defects. The product is designed and
manufactured for its intended use only. Wear and tear is not covered by this warranty.

Where assembly is required, our products are for the consumer to assemble before use. Improperly
assembled and/or improper use of the product will void all warranties.

This warranty is offered to the original Purchaser only and is not transferable. There is no warranty
coverage for any products purchased “used”, “as is”, at a distress or liquidation sale, or directly or
indirectly from a closeout agent or liquidator.

If the product is intended for outdoor use, the material used is resistant to all weather elements,
including rain, snow, UV rays, water, mold, mildew and rust. The Product will fade to a minor degree
over time dependent on varying atmospheric conditions beyond the control of Lagoon Furniture
America Corp. Therefore, this warranty does not cover fading of any kind.

This warranty is invalid if the Product has been modified in any way by the Purchaser, agent of the
Purchaser, the selling retailer or anyone else other than Lagoon Furniture America Corp.

No person or entity is authorized by Lagoon Furniture America Corp to make, extend, modify or in any
other way alter this warranty or offer any verbal warranties beyond the terms contained in this warranty
and Lagoon Furniture America Corp will not be bound under any terms other than those contained in
the warranty.

UNDER NO CIRCUMSTANCES WILL LAGOON FURNITURE AMERICA CORP BE LIABLE FOR SPECIAL,
CIRCUMSTANTIAL OR CONSEQUENTIAL DAMAGES, WHETHER SUCH DAMAGES ARE SOUGHT IN
CONTRACT, IN TORT OR OTHERWISE. LAGOON FURNITURE AMERICA CORP ’S LIABILITY WITH RESPECT
TO DEFECTIVE / DAMAGED PRODUCTS SHALL BE LIMITED TO THE COST OF THE REPLACEMENT PART (S)
OR THE REPLACEMENT COST OF THE PRODUCT. Some jurisdictions do not allow the exclusion or
limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to
you.

To make a claim under this limited warranty, the Purchaser shall notify Lagoon Furniture America Corp
upon request, shall supply Lagoon Furniture America Corp with confirming evidence of the assumed
defect/damage along with proof of purchase. Notification can be made using the following means:
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e Email: Lagoonfurnituremiami@gmail.com
e Phone: (786)420-2934

e US Postal Mail/FedEx/UPS to: Lagoon Furniture America Corp, 8947 NW 23" Street, Doral, FL
33172



