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Questions, problems, missing parts? Before returning to the store
please contact our Customer Service
hd.ella@howous.com

We appreciate the trust and conidence you have placed in us through the purchase of our 
product. We strive to continualy create quaity products designed toenhance your home, Visit 
us online to see our full line of products available for your home improvement needs.Thank 
you for choosing us!

THANK YOU



Proper care and maintenance of your outdoor furniture are essential to ensure its longevity and 
keep it looking great. Follow these guidelines to keep your furniture in top condition.
1. Pre - Use Preparation
Before the first use, gently wipe down the wicker or rattan parts of the furniture with a clean, 
damp cloth or towel. This helps to remove any dust or debris that may have accumulated during 
storage or transportation.
2. Protecting from the Elements
Rain and Sun Exposure: To extend the lifespan of your furniture, avoid subjecting it to prolonged 
periods of rain and direct sunlight. Extended exposure to these elements can cause fading, 
warping, and damage to the materials.
Sheltered Placement: Whenever possible, position your furniture under a patio cover, awning, or 
other shaded area. This provides a shield against the harshest effects of the weather.
3. Cushion Care
Water - Repellent Coating: The cushion covers are equipped with a water - repellent coating. 
However, they are not designed to withstand heavy rain or have large amounts of water or other 
liquids sitting on them for extended periods.
Rainy Day Precautions: On rainy days, it is advisable to bring the cushions indoors. If water or 
liquid accidentally spills on the cushion cover, promptly dry the surface to prevent water from 
seeping through and causing damage to the padding inside.
Washing Instructions:
Frequency: We do not recommend frequent washing of the cushion covers as it can damage the 
UV - protection coating.
Hand - Washing: For the best results, hand - wash the cushion covers with a mild cleanser. This 
helps to preserve the integrity of the coating.
Machine - Washing: If machine - washing is unavoidable, select the soft or delicate cycle. Avoid 
using bleach or other harsh solvents as they can damage the fabric. Do not tumble dry the 
cushion covers, as this may cause them to shrink. Instead, allow them to air dry completely.
4. Seasonal Storage
During the cold winter months, it is beneficial to store the furniture indoors. This protects it from 
freezing temperatures, snow, and ice, which can cause damage to the materials.
5. Furniture Cleaning
General Cleaning: Wash the furniture and cushions with a solution of mild soap and water. After 
washing, allow them to air dry thoroughly. Do not use bleach or other solvents, as they can 
damage the finish and materials of the furniture.
Glass Top Cleaning: When cleaning the glass top, exercise caution to avoid scratching or cracking 
it. Use a soft, clean cloth or towel to gently wipe the surface.
By following these care and maintenance instructions, you can enjoy your outdoor furniture for 
many years to come.
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