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3.Recall Memory
Press the “       ” or “       ” button and the mount will automatically move to the position saved in the 
corresponding button “       ” or “       ”.

5.Set the Movement Range for Angled Ceilings
The TV Mount has a 0°-75° degree range by default. On an angled ceiling the maximum angle needs to 
be reduced by following these steps.
Prepare: Reset the system using the instructions on A. Button Functions – 4. Reset Mode.
Step 1: Press the down “    ” or up “    ” arrows and stop the mount with the OK “     ” button when it reaches 
the lowest position just before the strap starts to go slack. 
Step 2: Press and hold the mem1 “      ” button until the unit beeps once. Repeat this step 5 times. The unit 
will emit a long beep to indicate success.
Note: Steps 1 and 2 need to be completed within 2 minutes or the entire process will need to be restarted.
Note: The remote control is powered by two AAA batteries (not included.)

A. Button Functions

1.Raising/Lowering
Press the up “   ” button and the mount will raise to the highest position.
Press the down “    ” button and the mount will move down to the lowest position.
Press the OK “     ” button to stop the mount at any point.

B. Manual Mode

In any position (except when the mount is fully raised against the ceiling), push the TV back up toward the 
ceiling mount and the mount will automatically begin retracting the rest of the way to the highest position 
against the ceiling.

C. Pairing the Remove Control to the Control Box

Step 1: When the mount is powered on, press the small button on 
the control box with a thin tool as shown. The unit will emit a beep, 
indicating that the control box is on standby for remote pairing.
Step 2: Press the SET “      ” button on the remote control and the control box will repeatedly beep for 
approximately 10 seconds indicating that the remote control is being paired. The process will be finished 
automatically when the beeping stops.
Note: The TV mount can be paired with up to 20 remote controls. To clear the stored memory of all remote 
controls, press and hold the small button on the control box for 5 seconds then release. The process is 
complete when you hear two beeps indicating the memory has been cleared.

remote control

4.Reset Mode
Disconnect the power supply cord. Wait for 10 seconds and reconnect. Then press and hold the OK 
“      ” button for 5 seconds. The mount will retract to the highest position and stop. The system has 
now been successfully reset.



 1. The mount beeps constantly or is making an abnormal noise.
   a). Reset the system: Press and hold the "      " button for 5 seconds. The mount will retract to the highest position, 
        and the reset is complete.
   c). If the beeps or noise continueplease contact Mount-It! for more assistance.

2. The TV mount stops moving during operation and emits a long beep.
   a). Check to see if a foreign object is impeding the mount from moving. If so, remove the obstruction.
   b). The weight of TV may exceed the maximum weight limitation of the mounting system.
   c). Reset the system: Press and hold the "      " button for 5 seconds. The mount will retract to the highest position, 
        and the reset is complete.If the problem persists please contact Mount-It! for more assistance.

3. The mount emits 2 short beeps, then stops.
   Weight Capacity/Over-current protection: Ensure the mount is not over the weight capacity, then raise and lower 
   the mountcontinuously for 2 minutes until the mount stops moving. Unplug the power cable and wait approximately 
   20 minutes for the motor to cool, then plug it back in. The mount should resume normal operation.

4. The mount emits 2 sets of 2 short beeps.
   The Mount is Overextended and needs to be reset: Disconnect the power adaptor then plug it in again, next press 
   and hold the "      " button on the remote for 5 seconds. The mount will retract to the highest position, and the reset 
   is complete.

5. The mount emits 3 sets of 2 short beeps.
   Operating Fault or Signal Error: Please contact Mount-It! for further assistance.

6. The mount emits 4 sets of 2 short beeps.
   Mount strap is misaligned or stuck: Press the "     " button to raise the mount to the highest position, if it will not 
   move or will not fully raise it will need to be reset, press and hold the "      " button for 5 seconds. The mount will 
   retract to the highest position, and the reset is complete. If the mount still will not move, or is stuck in the highest 
   position the belt may be stuck. Please contact Mount-It! for assistance to manually reset the belt.
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Mount and Accessories

Mounting Hardware

Lag Screw Concrete Anchor

Missing Parts? Call us at (855) 925-5668 and we will ship replacement parts free of charge.

CHOKING HAZARD. Package includes small parts.
Not for children under 3 years. Adult supervision is required.

Check carefully to make sure there are no missing or defective parts. Some hardware provided may not 
be used. Use the correct mounting hardware suitable for your installation.

DIMENSIONS & WEIGHT CAPACITY

Rated weight capacity is 77lbs 
for the mount.
Caution: 
Ensure all mounting surfaces are 
capable of holding the weight of 
your mount.
DO NOT EXCEED MAXIMUM 
LISTED WEIGHT CAPACITY. 
SERIOUS INJURY OR 
PROPERTY DAMAGE MAY 
OCCUR!
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• Hold the Wall Template (#C) in the desired location for installation and use a pencil to mark the 
locations of the 6 holes through the template.
• Drill a hole in the marked locations using a 3/8” (10mm) drill bit to a depth of 2.4” (60mm).
• Insert all 6 Concrete Anchors (W-B) into the holes. Install the 2 Lag Screws (#W-A) into the locations 
shown that correspond with the 2 keyhole shaped holes on the mount, and do not fully tighten the Lag 
Screws. Leave a gap of approximately 0.2” (5mm) between the ceiling and the bottom of the screw head.
• Hang the Motorized Mount (#A) on the two Lag Screws and slide it forward so that the Screws rest in 
the smaller end of the channel.
• Install the remaining 4 Lag Screws (#W-A) and Washers (#W-C).

 Concrete or Stone Surface Installation Option
Step 1b

• Hold the Wall Template (#C) in the desired location for installation and use a pencil to mark the 
locations of the 6 holes through the template.
• Drill a hole in the marked locations using a 3/16” (4.5mm) drill bit to a depth of 2.2” (55mm).
• Install the 2 Lag Screws (#W-A) into the locations shown that correspond with the 2 keyhole shaped 
holes on the mount, and do not fully tighten the Lag Screws. Leave a gap of approximately 0.2” (5mm) 
between the ceiling and the bottom of the screw head.
• Hang the Motorized Mount (#A) on the two Lag Screws and slide it forward so that the Screws rest in 
the smaller end of the channel.
• Install the remaining 4 Lag Screws (#W-A) and Washers (#W-C).

 Wood Surface Installation Option
Step 1a
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• Select the appropriate size mounting bolt (Select one size #M-A, M-B, M-C, or M-D) for your display’s 
mounting holes and verify the length of the VESA bolt is not too long. If you are unsure of the correct bolt 
size for your display refer to your display’s user manual or contact the display’s manufacturer for sizing 
information. If necessary, use the included spacers (#M-F or M-G) between the mount and the screen as 
shown above to adjust the length of the mounting bolt. Multiple spacers can be used in combination to 
achieve the desired bolt depth. Attach the VESA Plate using the selected bolts and tighten until secure. Do 
not overtighten. Square Washer (M-E) must be used in all configurations.

 Attach the VESA Plate to the TV
Step 3

• Attach the Leveling Legs onto the end of the lower two protruding Set Screws. These knobs should both 
touch the ceiling when in the fully retracted position to level the TV and mounting arm mechanism.

Leveling and Securing the TV
Step 4

• Connect the Center Plate (#B) to the two Horizontal Arms (#F) using Bolts (#L) though the TV facing 
side as shown here, and secured on the opposite side using Washers (#M) and Nuts (#N).
• Slide the VESA Arms (#E) onto opposite sides of the Horizontal Arms and insert Safety Bolts (#O) into 
the hole on each end of the Horizontal Arms as shown, so that the VESA Arms can no longer slide back 
off the poles.

• Position the VESA arms at the appropriate width for your TV’s VESA pattern and fix the arms in place 
by inserting and tightening the Set Screws (#K) into the back of the VESA Arms. 
Note: The VESA arms should be centered on the horizontal arms so that they are equal distances 
on each side from the center.

• Remove the 4 bolts from the back of the Center Plate (shown here) and keep them for later use in 
Step 4. Loosen the middle bolt leaving a gap of approximately 0.2” between the plate and the bottom of 
the bolt head.

 Assemble the VESA Plate
Step 2
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• Hang the TV onto the front of the Mount and ensure that the bolt is fully lowered into the smaller end of 
the keyhole shaped channel. Re-install the four bolts (removed in step 2) as shown to secure the VESA 
plate to the mount. These 4 bolts can be used to level the screen as needed by setting the level of the 
screen before fully tightening these bolts.
Tip: Multiple keyholes are provided to vertically adjust the placement of the TV relative to the 
ceiling. Use the lower keyhole for larger TVs to create greater clearance between the top of the TV 
and the ceiling.

Caution: Ensure there is a minimum gap of 0.6” (15mm) between the ceiling and the top of your 
TV. Failure to do so may result in damage to the TV or Motorized Mount.

• Run any cables through the channels on the Cable Management Covers (#D) and slide the covers into 
place when done. Use the Cable Management Ties (#I) in the locations shown to keep cables secure 
and out of the way of the motorized arm. Leave slack in the cable ties so that the cables do not pull tight 
when the motorized arm moves.
Warning: Keep cables and objects clear of moving parts at all times.

 Cable Management
Step 5

Step 6
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