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General

This warranty is made only to the first purchaser (the “Original Purchaser”) who acquires this product for his or her own personal/domestic use from an authorized Singer Retailer. They are non-transferable to any 
subsequent owners. Service under the below warranties may be obtained by returning the product with this warranty document and proof of purchase to the authorized Singer Dealer from whom the machine was purchased 
or to an Authorized Singer Service Center.  Contact The Singer Company Limited to obtain the location nearest you. 

If you have any questions regarding these warranties, please contact us: 

Customer Care:

SVP Worldwide                       1-800-474-6437 E-mail: talktous@singerco.com 

1714 Heil Quaker Blvd 

Suite 130

LaVergne, TN 37086 

Or through our website: www.singer.com. 

Parts and Conditions Not Covered by Warranty

This Warranty is for household (non-commercial) use and does not cover conditions unrelated to the material or workmanship of the product. Such unrelated conditions include, but are not limited to: (a) damage caused by 
current or voltage other than that stamped on the name plate of the product; (b) damage resulting from the failure to provide normal maintenance; (c) Failure to follow instruction for use of the product as stated in the 
owner’s manual; (d) any accident to, or misuse of, any part of the product; and (e) any defects or damage caused by service or alteration by anyone other than Singer or an authorized Singer Service Center; and (f) Sewing 
materials that may be corrosive to metal or finish.

Limited 25-Year Warranty

Product Frame

The product frame is warranted to be free from manufacturing defects for a period of twenty five (25) years from the date of purchase. If any manufacturing defect appears in the product frame within twenty five (25) years 
of purchase, we will provide free replacement parts, but at your cost for labor. 

Limited 1-Year Warranty

Parts and Adjustments

The parts of the product, other than those subject to normal wear and tear, are warranted to be free from manufacturing defects for a period of one (1) year from the date of purchase. If any manufacturing defect appears in 
these parts within (1) year of purchase, we will repair or replace any part which proves to be defective from workmanship or material without charge to you for parts or labor. 

Limitations on Relief:

In no event shall Singer be liable for incidental or consequential damages. Some states/provinces do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may not 
apply to you. Any implied warranty, including the implied warranty of merchantability and fitness for any purchase, is limited to the duration of this limited warranty. Some states/ provinces do not allow limitations on how 
long an implied warranty lasts, so the above limitation may not apply to you. This warranty gives you specific legal rights and you may also have other rights which vary from state/province to state/province.

Register your new product online at mySewnet™

www.singer.com
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