
LIMITED WARRANTY COVERAGE
TWO YEAR LIMITED WARRANTY
MaceratingFlo products are crafted with superior materials and impeccable workman-
ship, offering our customers reliable and long-lasting products. If defects in materials or 
craftsmanship are detected under standard use within the first two years of installation, 
MaceratingFlo will either supply replacement parts at no charge or, if deemed necessary, 
replace the product or its parts, this warranty is exclusive to the original purchaser, and 
proof of purchase is mandatory for any claim.

We strongly advise all MaceratingFlo product installations be handled by a licensed, 
professional plumber or contractor. MaceratingFlo won't be held liable for damages or 
product malfunctions due to incorrect installation, misuse, or if a licensed professional 
isn't employed for the installation. We won't cover any associated installation or removal 
expenses.

MaceratingFlo does not imply that our products adhere to local building or plumbing 
codes. Consumers must ascertain local code compliance before and during installation. 
This warranty is strictly for the original purchaser and first consumer.

MaceratingFlo won't be held responsible for any consequential damages linked to the 
product's installation, replacement, return, or usage. This includes, but is not limited to, 
freight charges, labor, downtime, home damages, and other associated costs (e.g., 
professional services, investigations, audits, legal fees).

This MaceratingFlo warranty clearly delineates our liability. Items not specified in this 
warranty fall outside MaceratingFlo's responsibility. In states with variations concerning 
implied warranties, our compliance is ensured.

This Warranty Will Be Voided If:

For any queries or concerns, feel free to reach out to us at

The product's installation did not follow our recommendations.
The product was relocated from its initial installation site.
The product underwent any modifications from its original condition.
The product suffered from neglect, misuse, chemical overuse, accidents, or any other 
damages.

Email: cs@maceratingflo.com 
Phone: (+1) 858-256-1236
Site: maceratingflo.com


