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DENBY 10 YEAR GUARANTEE

Denby Pottery’s 10 year gurantee focuses on making our pottery sustainable. The guarantee applies
from the date of purchase by the original owner, whether a self-purchase or a received as gift. The
guarantee covers faulty workmanship and/or materials when the product is used in normal, domestic
situations and in accordance with the care and use instructions provided. It does not cover normal

wear and tear, commercial use or misuse of the product.

Defective products will be replaced free of charge with a similar product, or one of the equivalent
value if the original product is no longer in production. Please note that in the case of a set, only
the faulty item will be replaced. The following are excluded from the terms and conditions of the

guarantee:

- Damage caused by foreseeable wear and tear, accident, misuse, abuse or commercial use.
- Scratches, stains, discoloration, corrosion or damage from overheating, food or water.

- Consequential damage is expressly excluded from this guarantee.

For further information visit: www.denbyusa.com/10-year—guarantee
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For other inquiries or concerns:

Denby North America

Bridgewater Place 3B 1065 Route 22 W Bridgewater NJ O8807
questions@denbyusa.com | (800)-374-6479




