
 
 

eLuxury offers limited warranty coverage on furniture items. This 
limited warranty is offered for manufacturer defects only. 
 
The following are excluded from the eLuxury limited warranty: 

1. Any piece of furniture that has been damaged as a result of 
improper use, product negligence, or improper storage. 

2. The use of cleaning fluids outside of our recommended care 
instructions that damage the fabric and/or materials of the 
furniture. 

3. Furniture kept in an unsuitable area: too hot (104 degrees 
Fahrenheit), too humid, or too cold (30 degrees Fahrenheit). 

4. The level of comfort preference. 
 

 


