
 
FAQ: Qrevo 5AE  
 
Q1: What type of onboard water tank does it have, and how does it mop?  
 
A: 1). Type of water tank: The model is equipped with an electronic onboard water tank, which 
offers several water flow levels so you can fine-tune cleaning in app to match your floor types 
and preferences.  
 
Note: The water tank on the robot is built-in.  
 
2). Way of mopping: 
 ​ a. It has 2 mop axles that can spin inwards to provide better cleaning performance. 

 b. It's equipped with the FlexiArm Design™mop, which can stretch out to cover edges, 
greatly improving edge cleaning ability. 
 
Q2: Is the cleaning tank of Qrevo 5AE detachable?  
 
A: The cleaning tank is detachable for easier maintenance. During the mop washing process, 
the dirt on the mops will be removed by the washing scrapers on the cleaning tank and users 
need to remove and clean the tank regularly.  
 
Q3: Where should I position my device?  
 
A: Keep a space of clearance about 0.9 m (2.9 ft) in height, 0.4 m (1.3 ft) in width, and 1.2 m 
(3.9 ft) in depth. Place the dock on a hard and flat floor (wood/tile/concrete etc.), flat against a 
wall.  
 
Q4: What’s the advantages of DuoDivide brush? Does Qrevo 5AE have DuoDivide Brush?  
 
A: Qrevo 5AE has DuoDivide Brush. The DuoDivde brush is certified by SGS with 0% hair 
entanglement rate and 100% hair removal rate. It solves the problem of decreased cleaning 
efficiency caused by hair entanglement on the main brush and reduces the risk of main brush 
damage due to hair entanglement, making the robot vacuum cleaner more durable. 


