
User Manual
8-Inch Professional Chef 

Knife with Sharpener
MODEL: CH7CR8INCKG10

1.	 READ these instructions carefully before installing and operating the 
appliance. Keep them for further reference.

2.	� Record in the space below the “SERIAL/MODEL NUMBER” found on the back 
or bottom of your appliance and retain this information for future reference.

SERIAL NUMBER: 

MODEL NUMBER: 

DATE OF PURCHASE:

Save and staple your sales receipt to your manual for warranty coverage.
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SAFETY INFORMATION

 DANGER
DANGER - Immediate hazards 

which WILL result in severe 
personal injury or death

 WARNING
WARNING - Hazards or unsafe 

practices which COULD result in 
severe personal injury or death

 CAUTION
CAUTION - Hazards or unsafe 

practices which COULD result in 
minor personal injury

 WARNING
When using Knife, basic safety precautions  
should be followed, including the following.

IMPORTANT SAFETY INSTRUCTIONS

1.	 READ ALL INSTRUCTIONS BEFORE USE
2.	 Store knife safely and out of reach of children. Handle with care as the 

knive is sharp and dangerous.
3.	 Handle with care and attention. Point cutting edge away from self and 

away from others when using or cleaning.
4.	 Do not use the kitchen knife for purposes other than meal preparation.
5.	 In case of damage or deformation, do not use knife. Have knife repaired 

by professional servicemen or repair facility.
6.	 Do not put it over a fire, and do not place knife beside the fire or in 

water for a long period, which may lead to structural changes, blunting, 
rust and damage.

7.	 After each use, knife should be properly rinsed and wiped. When dry, 
knives should be kept in a ventilated place free from moisture.

8.	 Knife shall be used according to the intended uses in a proper and 
professional way, otherwise it will lead to blade dent, breakage, rupture 
or tip bending. .

9.	 Do not bend knife. Knife can break or deform under strong force.
10.	 Knife shall always be placed and stored in their packaging or safe 

location to prevent spotting or deformities.

SAVE THESE INSTRUCTIONS 
HOUSEHOLD USE ONLY
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SET UP & USE

PRODUCT MAINTENANCE

SHARPENING METHOD

1.	 Although the blade is made of high-quality stainless steel, if the 
blade has been exposed to salts or acid stains for extended periods 
without cleaning, when stored in a humid environment, the blades 
are susceptible to rusting.

2.	 After using, please clean with a soft sponge and kitchen detergent, 
then wipe off water and place knife back in block when dry.

3.	 Hand wash only.
4.	 It is recommended to sharpen the knife 1-2 times per month to 

maintain its sharpness.
5.	 When knife show signs of rusting, please use a soft sponge with 

detergent to clean, and rinse thoroughly; wipe off water and put 
back in the knife block after it is dried.

1. Sharpening with a rod knife sharpener (Included)
• �A rod knife sharpener is a professional tool for blunt knives. For best 

cutting results, blunt knives should be sharpened in a timely manner. 
Sharpening angle is more important than sharpening speed.

• Please always keep the blade around 20° against rod knife sharpener.
• �Hold the rod knife sharpener with one hand and the knife with the 

other hand. Set the knife against the sharpener, pull the knife upward 
from the tail part of the blade to the tip part.

• �Set the knife on the other side of the sharpener and pull it in order to 
sharpen the other side of the blade. Repeat steps in the 2nd and 3rd 
bullets five to ten times.
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SET UP & USE

2. Sharpening method with a pull-through sharpener
• �Hold the sharpener with one hand to fix it on the table, hold the 

knife with the other hand; put the blade into the sharpener and pull it 
quickly in an inward direction several times.

• �Use it while it is oil-free; wet the sharpening area of the sharpener 
before using, and rinse to clean it after using.

• �This appliance can be used with all knives, except for serrated blades 
with teeth.

3. Sharpening method with a whetstone
• �Please soak the whetstone in water before grinding until no bubbles 

come out of the whetstone.
• �Grind the knife on the whetstone as shown in the figure below, 
   reciprocating motion is used for both sides of the blade.

• �After grinding several times, carefully touch the other side of the edge 
being ground with a finger; if rolled edge is found, stop grinding that edge 
immediately. Turn the blade over to grind the other side, continue grinding 
until rolled edge from other side of blade disappears.

• �Please always keep the knife at an angle of 15°-20° with the whetstone; 20° 
angle for chopping, 20°-25° for bone knife.

• �During sharpening, be careful not to touch the raised part of the whetstone 
surface. If the whetstone surface is not smooth, the knife will not get sharp. 
When the whetstone surface becomes uneven, please press the surface 
against a flat rock to grind till it becomes flat and smooth.
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CUSTOMER SERVICE 

IMPORTANT
DO NOT RETURN THIS Appliance TO THE STORE
If you have a problem with this appliance, please contact the  
BH HOME GOODS LLC Customer Satisfaction Center at 1-908-349-
1116.

DATED PROOF OF PURCHASE, MODEL # AND DATE CODE 
REQUIRED FOR WARRANTY SERVICE

CUSTOMER SERVICE
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 LIMITED WARRANTY

LIMITED WARRANTY
Commercial Chef brand is used under license. 
Any repair, replacement, or warranty service, 
and all questions about this appliance should 

be directed to BH HOME GOODS LLC at 1 
(908) 349-1116 from the USA or Puerto Rico.

BH HOME GOODS LLC warrants to the original 
purchaser that the appliance will be free from 
defects in material, parts and workmanship for the 
period designated for this appliance. The warranty 
commences the day the appliance is purchased and 
covers up to a period of 1 year (12 months) for labor/1 
year (12 months) for parts (manufacturing defects 
only)/carry in service.
BH HOME GOODS LLC agrees that it will, at its option, 
replace the defective appliance with either a new or 
remanufactured appliance equivalent to your original 
purchase during the warranty period. 

Exclusions: This warranty does not apply to the 
below:

1. �If the appearance or exterior of the appliance has 
been damaged or defaced, altered or modified in 
design or construction. 

2. �If the appliance original serial number has been 
altered or removed or cannot be readily determined.

3. �If there is damage due to power line surge, user 
damage to the AC power cord or connection to 
improper voltage source.

4. �If damage is due to general misuse, accidents or 
acts of God.

5. �If repair attempts are done by unauthorized service 
agents, use of parts other than genuine parts or 
parts obtained from persons other than authorized 
service companies. 

6. �On units that have been transferred from the 
original owner.

7. �On appliances that have been purchased as 
refurbished, like new, second-hand, in a “As-Is” or 
“Final Sale” terms.

8. �To appliances used in a commercial or rental setting.
9. �To appliances used in settings other than ordinary 

household use or used other than in accordance 
with the provided instructions.  

10. �To damages for service calls for improper 
installations.

11. �To glass parts and other accessory items that are 
included with the unit. 

12. �Transportation and shipping costs associated with 
the replacement of the unit.

13. �Food loss for loss due to appliance failure or delay 
in service, repair or replacement. 

14. �Service calls to instruct you how to use your slow 
cooker.

15. �Service calls to repair or replace the house fuse, 
reset the circuit breaker or correct the wiring in 

the house.   
REPAIR OR REPLACEMENT AS PROVIDED UNDER 
THIS WARRANTY IS THE EXCLUSIVE REMEDY 
OF THE CUSTOMER; BH HOME GOODS LLC. 
SHALL NOT BE LIABLE FOR ANY INCIDENTAL 
OR CONSEQUENTIAL DAMAGES FOR BREACH 
OF ANY EXPRESS OR IMPLIED WARRANTY 
ON THIS Appliance, EXCEPT TO THE EXTENT 
PROHIBITED BY APPLICABLE LAW. ANY IMPLIED 
WARRANTY OF MERCHANTABILITY OF FITNESS 
FOR A PARTICULAR PURPOSE ON THIS Appliance IS 
LIMITED TO THE DURATION OF THE WARRANTY.

Some states do not allow the exclusion or limitations 
of incidental or consequential damages, or limitations 
on how long the warranty lasts. In these cases the 
above exclusions or limitations may not apply to you. 
This warranty gives you specific legal rights and you 
may also have other rights which vary from state to 
state.

Obtaining Service: To obtain service, appliance 
literature, supplies or accessories please call 
1 (908) 349-1116 to create a ticket for exchange/repair. 
Please make sure to provide the date of purchase, 
model number and a brief description of the problem. 
Our customer service representative will contact you 
or send detailed return instructions.

BH HOME GOODS LLC does not warrant that the 
appliance will work properly in all environmental 
conditions, and makes no warranty and 
representation, either implied or expressed, with 
respect to the quality, performance, merchantability, 
or fitness for a particular purpose other than the 
purpose identified within this user’s manual. BH HOME 
GOODS LLC has made every effort to ensure that 
this user’s manual is accurate and disclaims liability 
for any inaccuracies or omissions that may have 
occurred. Information in this user’s manual is subject 
to change without notice and does not represent a 
commitment on the part of BH HOME GOODS LLC. 
BH HOME GOODS LLC. reserves the right to make 
improvements to this user’s manual and/or to the 
appliances described in this user’s manual at any time 
without notice. If you find information in this manual 
that is incorrect, misleading, or incomplete, please 
contact us at 1-908-349-1116.

BH HOME GOODS LLC 
27 Montgomery ST
STE 18
Hillside, NJ 07205
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