
 

 

In a continued commitment to improve quality, the Manufacturer reserves the right to 

make component changes or design changes when necessary.  

Rev. 12/14/2021 

EARTHWISE WARRANTY POLICY 

• Two (2) year limited warranty on all Earthwise Outdoor Water Products from date of purchase when used for personal, house-

hold, or family use. 

 

The Great States Corp. (GSC) warrants to the original owner that this Earthwise product and service part is free from defects in      
materials and workmanship and agrees to repair or replace any defective product or part for the warranty period as stated above.  

• Warranty voided if used for commercial or industrial purposes or any other improper use as determined by GSC. 

• Warranty does not include repairs necessary due to operator’s abuse or negligence ), or the failure to assemble, operate, main-

tain or store the product according to the instructions in the owner’s manual.  

• This warranty does not cover damage caused by cold, heat, rain, excessive humidity or other environmental extremes. 

• This warranty does not cover normal deterioration of the exterior finish or normal wear and tear on the products including, but 

not limited to scratches, cracks, dents, or damage caused by outside chemicals.  

• This warranty is not transferable and only applies to new products sold directly from an authorized retailer. This warranty does 

not apply to any product, new or used, purchased through unauthorized third-party channels. For information on authorized 
dealers, contact our customer support hotline at 1-800-633-1501 (Mon-Fri 8am-5pm Est) 

• Any incidental, indirect or consequential loss, damage, or expense that may result from any defect or malfunction of the prod-

ucts is not covered by the warranty.  

• The warranty does not include installation, assembly or normal adjustments explained in the owner’s manual. The expense of 

delivering the product to the vendor and the expense of returning the product or replacement parts to the owner is not covered 
by the warranty.  

Additional Warranty Limitations 

Some states do not allow the exclusion or limitation on how long an implied warranty lasts, so the above limitation may not apply to 
you. Products sold damaged or incomplete, sold ―as is, or sold as reconditioned are not covered under the warranty.  

 

Damage or liability caused by shipping, improper handling, improper assembly, improper modification or the use of accessories and/or 
attachments not specifically recommended is not covered by this warranty.  

Proof of purchase, original dated sales receipt, must accompany all warranty claims.  

For claims go to americanlawnmower.com or call our customer support hotline from 8am-5pm EST, 

Mon-Fri at 1-800-633-1501  

American Lawn Mower Company 

The Great States Corporation 
 7444 Shadeland Station Way 

Indianapolis, IN 46256 USA 

Phone 1-800-633-1501 
www.americanlawnmower.com 

Model: GH-001 

Automatic Hose Reel, 130 Foot Hose, with 

Premium 7-Setting Metal Hose Nozzle and 

Quick Connect Adapters 

OWNER’S MANUAL 

WARNING: When rewinding the hose, always slowly walk it back to the reel. Never let go of the hose while it is rewinding. 


