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Installing SmartShade: Inside Mount

Drywall, Plaster, Wood, Metal
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Insert SmartShade onto the bracket and 
slide the bracket up until you hear a 
couple of clicks.

TIP: Use the Release Button located at the bottom 
of SmartShade to readjust the bracket if 
necessary.

2.

Let’s mark where you will be screwing in 
the bracket. If you’re planning on using the 
BatteryPack to power SmartShade, put 
the BatteryPack on. Place SmartShade 
onto where the chain or cord becomes 
taut, making sure your window shade 
wouldn’t collide with it.

Take a pencil and lightly outline the side of 
the bracket.

3.

Steps:

Take SmartShade’s back cover off by 
holding the cover by the opening at the 
top and pulling it out. Push down the 
guide rail under the sprocket wheel and 
wrap the beaded chain around the 
sprocket wheel and close the cover.

1.

What you will need:
SmartShade, Power Adapter, Battery Pack, 
Screws, Anchors, Inside Bracket,
Screwdriver, Pencil

Pulling Mechanism:
BEADED CHAIN (PLASTIC OR METAL)
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Take SmartShade off the bracket by 
pressing on the release button on the 
bottom of SmartShade and sliding the 
SmartShade up.

Use the outline you made to place the 
bracket and make a mark where the two 
holes are.

4.

Place SmartShade onto the bracket and 
push it down until fully taut.

6.

Connect the power adapter to 
SmartShade from the bottom and plug it 
in OR Connect the BatteryPack to the 
bottom of SmartShade.

7.

Now you’re ready to add this SmartShade 
to the RYSE app!

8.

Use the marks you’ve made to screw in 
the anchors. After that, screw in the 
bracket. Make sure the bracket is facing 
the right orientation.

5.

OR
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Steps:

Take SmartShade’s back cover off by 
holding the cover by the opening at the 
top and pulling it out. Unscrew the three 
screws - 1 on the sprocket wheel, and 2 
on the top guide rail above the
sprocket wheel.

1.

Replace the bottom guide rail with the 
provided cord guide rail. When you pull 
out the guide rail, make sure the springs 
inside each hole remain inside.

Once that’s out, put the cord guide rail in 
by tilting it towards you, preventing the

2.

pins on the guide rail from rubbing against the circle dent on SmartShade - this could bend 
and damage the pins. Make sure the holes and the lines on the guide rail face the inside of 
SmartShade. Push it in until you hear a click on both sides. The guide rail should bounce 
when it’s pushed down.

TIP: If at any time the guide rail gets stuck on the bottom and doesn’t bounce up, you can manually push it up.

What you will need:
SmartShade, Power Adapter, Battery Pack, 
Screws, Anchors, Inside Bracket, Cord Wheel, 
Cord Guide Rail, Tape for Cord, Screwdriver, 
Screwdriver 2mm hex (5/64”), Pencil

Pulling Mechanism:
CORD LOOP

TIP: If the sprocket wheel is too tough to pull off, use a tool that fits underneath the sprocket wheel to pry it off. 
For example, a screwdriver.
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Wrap the cord loop around the cord 
wheel and close the cover. Make sure the 
cord is not twisted!

5.

Insert SmartShade onto the bracket and 
slide the bracket up until you hear a 
couple of clicks.

TIP: Use the Release Button located at the bottom 
of SmartShade to readjust the bracket if 
necessary.

6.

Screw in the cord wheel. Make sure the 
bumpy side is facing SmartShade.

3.

Take 3 out of the 4 tapes provided and 
wrap each tape onto your window 
shade’s cord, ideally leaving 3ft distance 
apart between each tape. If your cord is 
too short, then 1ft apart will do. The last 
tape will be your back-up tape.

4.

Most importantly, make sure you put your tape on the cord where it will be passing through 
your SmartShade. This is to prevent any drifting in the future.
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Let’s mark where you will be screwing
in the bracket. If you’re planning on using 
the BatteryPack to power SmartShade, 
put the BatteryPack on. Place 
SmartShade onto where the chain or cord 
becomes taut, making sure your window 
shade wouldn’t collide with it.

Take a pencil and lightly outline the
side of the bracket.

7.

Take SmartShade off the bracket by 
pressing on the release button on the 
bottom of SmartShade and sliding the 
SmartShade up.

Use the outline you made to place the 
bracket and make a mark where the two 
holes are.

8.

Use the marks you’ve made to screw in 
the anchors. After that, screw in the 
bracket. Make sure the bracket is facing 
the right orientation.

9.

Place SmartShade onto the bracket and 
push it down until fully taut.

10.
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Connect the power adapter to 
SmartShade from the bottom and plug it 
in OR Connect the BatteryPack to the 
bottom of SmartShade.

11.

Now you’re ready to add this 
SmartShade to the RYSE app!

12.

OR
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Installing SmartShade: Middle Mount

Drywall, Plaster, Wood, Metal
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Steps:

What you will need:
SmartShade, Power Adapter, Battery Pack, 
Screws, Small Screws, Anchors, Inside 
Bracket, Outside Bracket, Screwdriver, Pencil

Pulling Mechanism:
BEADED CHAIN (PLASTIC OR METAL)

Use the small screws to screw on the inside bracket onto the outside bracket.

TIP: There is a “FACE UP” indicator on the back of the inside bracket.

1.

Take SmartShade’s back cover off by 
holding the cover by the opening at the 
top and pulling it out. Push down the 
guide rail under the sprocket wheel and 
wrap the beaded chain around the 
sprocket wheel and close the cover.

2.

Insert SmartShade onto the bracket and 
slide the bracket up until you hear a couple 
of clicks.

TIP: Use the Release Button located at the bottom 
of SmartShade to readjust the bracket if 
necessary.

3.
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Let’s mark where you will be screwing in 
the bracket. Place SmartShade onto 
where the chain or cord becomes taut, 
making sure your window shade wouldn’t 
collide with it. Take a pencil and lightly 
outline the top of the bracket. Keep in 
mind, if you are planning on using the 
BatteryPack to power SmartShade, it will 
need extra space on the bottom for it.

4.

Take SmartShade off the bracket by 
pressing on the release button on the 
bottom of SmartShade and sliding the 
SmartShade up.

5.

Unscrew the inside bracket from the 
outside bracket. Use the guide you made 
to position the outside bracket and make 
a mark where the two holes are. Use 
these marks to screw in the anchors.

6.

Screw the outside bracket on the wall. Reattach the inside bracket by screwing it onto 
the outside bracket, making sure it's facing the right orientation.

TIP: There is a “FACE UP” indicator on the back of the inside bracket.

7.
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Place SmartShade onto the bracket and 
push it down until fully taut.

8.

Connect the power adapter to 
SmartShade from the bottom and plug it 
in OR Connect the BatteryPack to the 
bottom of SmartShade.

9.

Now you’re ready to add this SmartShade 
to the RYSE app!

10.

OR
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What you will need:
SmartShade, Power Adapter, Battery Pack, 
Screws, Small Screws, Anchors, Inside 
Bracket, Outside Bracket, Cord Wheel, Cord 
Guide Rail, Tape for Cord, Screwdriver, 
Screwdriver 2mm hex (5/64”), Pencil.

Pulling Mechanism:
CORD LOOP

Steps:

Use the small screws to screw on the 
inside bracket onto the outside bracket.

TIP: There is a “FACE UP” indicator on the back of 
the inside bracket.

1.

Take SmartShade’s back cover off by 
holding the cover by the opening at the 
top and pulling it out. Unscrew the three 
screws - 1 on the sprocket wheel, and 2 
on the top guide rail above the
sprocket wheel.

2.

TIP: If the sprocket wheel is too tough to pull off, use a tool that fits underneath the sprocket wheel to pry it off. 
For example, a screwdriver.
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Replace the bottom guide rail with the 
provided cord guide rail. When you pull 
out the guide rail, make sure the springs 
inside each hole remain inside.

Once that’s out, put the cord guide rail in 
by tilting it towards you, preventing the

3.

pins on the guide rail from rubbing against the circle dent on SmartShade - this could bend 
and damage the pins. Make sure the holes and the lines on the guide rail face the inside of 
SmartShade. Push it in until you hear a click on both sides. The guide rail should bounce 
when it’s pushed down.

TIP: If at any time the guide rail gets stuck on the bottom and doesn’t bounce up, you can manually push it up.

Screw in the cord wheel. Make sure the 
bumpy side is facing SmartShade.

4.

Take 3 out of the 4 tapes provided and 
wrap each tape onto your window shade’s 
cord, ideally leaving 3ft distance apart 
between each tape. If your cord is too 
short, then 1ft apart will do. The last tape 
will be your back-up tape.

5

Most importantly, make sure you put your tape on the cord where it will be passing through 
your SmartShade. This is to prevent any drifting in the future.
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Insert SmartShade onto the bracket and 
slide the bracket up until you hear a 
couple of clicks.

TIP: Use the Release Button located at the bottom 
of SmartShade to readjust the bracket if 
necessary.

7.

Let’s mark where you will be screwing
in the bracket. If you’re planning on using 
the BatteryPack to power SmartShade, 
put the BatteryPack on. Place 
SmartShade onto where the chain or cord 
becomes taut, making sure your window 
shade wouldn’t collide with it.

8.

Wrap the cord loop around the cord 
wheel and close the cover. Make sure the 
cord is not twisted!

6.

Take a pencil and lightly outline the top of the bracket. Keep in mind, if you are planning on 
using the BatteryPack to power SmartShade, it will need extra space on the bottom for it.

Take SmartShade off the bracket by 
pressing on the release button on the 
bottom of SmartShade and sliding the 
SmartShade up.

9.
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Connect the power adapter to 
SmartShade from the bottom and plug it 
in OR Connect the BatteryPack to the 
bottom of SmartShade.

13.

Now you’re ready to add this 
SmartShade to the RYSE app!

14.

OR

Unscrew the inside bracket from the 
outside bracket. Use the guide you made 
to position the outside bracket and make 
a mark where the two holes are. Use 
these marks to screw in the anchors.

10.

Screw the outside bracket on the wall. Reattach the inside bracket by screwing it onto 
the outside bracket, making sure it's facing the right orientation.

TIP: There is a “FACE UP” indicator on the back of the inside bracket.

11.

Place SmartShade onto the bracket and 
push it down until fully taut.

12.
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Installing SmartShade: Outside Mount

Drywall, Plaster, Wood, Metal
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Steps:

What you will need:
SmartShade, Power Adapter, Battery Pack, 
Screws, Small Screws, Anchors, Inside 
Bracket, Outside Bracket, Screwdriver, Pencil

Pulling Mechanism:
BEADED CHAIN (PLASTIC OR METAL)

Use the small screws to screw on the inside bracket onto the outside bracket.

TIP: There is a “FACE UP” indicator on the back of the inside bracket.

1.

Take SmartShade’s back cover off by 
holding the cover by the opening at the 
top and pulling it out. Push down the 
guide rail under the sprocket wheel and 
wrap the beaded chain around the 
sprocket wheel and close the cover.

2.

Insert SmartShade onto the bracket and 
slide the bracket up until you hear a couple 
of clicks.

TIP: Use the Release Button located at the bottom 
of SmartShade to readjust the bracket if 
necessary.

3.
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Let’s mark where you will be screwing in 
the bracket. Place SmartShade onto 
where the chain or cord becomes taut, 
making sure your window shade wouldn’t 
collide with it. Take a pencil and lightly 
outline the top of the bracket. Keep in 
mind, if you are planning on using the 
BatteryPack to power SmartShade, it will 
need extra space on the bottom for it.

4.

Take SmartShade off the bracket by 
pressing on the release button on the 
bottom of SmartShade and sliding the 
SmartShade up.

5.

Unscrew the inside bracket from the 
outside bracket. Use the guide you made 
to position the outside bracket and make 
a mark where the two holes are. Use 
these marks to screw in the anchors.

6.

Screw the outside bracket on the wall. Reattach the inside bracket by screwing it onto 
the outside bracket, making sure it's facing the right orientation.

TIP: There is a “FACE UP” indicator on the back of the inside bracket.

7.
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Place SmartShade onto the bracket and 
push it down until fully taut.

8.

Connect the power adapter to 
SmartShade from the bottom and plug it 
in OR Connect the BatteryPack to the 
bottom of SmartShade.

9.

Now you’re ready to add this SmartShade 
to the RYSE app!

10.

OR
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What you will need:
SmartShade, Power Adapter, Battery Pack, 
Screws, Small Screws, Anchors, Inside 
Bracket, Outside Bracket, Cord Wheel, Cord 
Guide Rail, Tape for Cord, Screwdriver, 
Screwdriver 2mm hex (5/64”), Pencil.

Pulling Mechanism:
CORD LOOP

Steps:

Use the small screws to screw on the 
inside bracket onto the outside bracket.

TIP: There is a “FACE UP” indicator on the back of 
the inside bracket.

1.

Take SmartShade’s back cover off by 
holding the cover by the opening at the 
top and pulling it out. Unscrew the three 
screws - 1 on the sprocket wheel, and 2 
on the top guide rail above the
sprocket wheel.

2.

TIP: If the sprocket wheel is too tough to pull off, use a tool that fits underneath the sprocket wheel to pry it off. 
For example,a screwdriver.
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Replace the bottom guide rail with the 
provided cord guide rail. When you pull 
out the guide rail, make sure the springs 
inside each hole remain inside.

Once that’s out, put the cord guide rail in 
by tilting it towards you, preventing the

3.

pins on the guide rail from rubbing against the circle dent on SmartShade - this could bend 
and damage the pins. Make sure the holes and the lines on the guide rail face the inside of 
SmartShade. Push it in until you hear a click on both sides. The guide rail should bounce 
when it’s pushed down.

TIP: If at any time the guide rail gets stuck on the bottom and doesn’t bounce up, you can manually push it up.

Screw in the cord wheel. Make sure the 
bumpy side is facing SmartShade.

4.

Take 3 out of the 4 tapes provided and 
wrap each tape onto your window shade’s 
cord, ideally leaving 3ft distance apart 
between each tape. If your cord is too 
short, then 1ft apart will do. The last tape 
will be your back-up tape.

5

Most importantly, make sure you put your tape on the cord where it will be passing through 
your SmartShade. This is to prevent any drifting in the future.
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Insert SmartShade onto the bracket and 
slide the bracket up until you hear a 
couple of clicks.

TIP: Use the Release Button located at the bottom 
of SmartShade to readjust the bracket if 
necessary.

7.

Let’s mark where you will be screwing
in the bracket. If you’re planning on using 
the BatteryPack to power SmartShade, 
put the BatteryPack on. Place 
SmartShade onto where the chain or cord 
becomes taut, making sure your window 
shade wouldn’t collide with it.

8.

Wrap the cord loop around the cord 
wheel and close the cover. Make sure the 
cord is not twisted!

6.

Take a pencil and lightly outline the top of the bracket. Keep in mind, if you are planning on 
using the BatteryPack to power SmartShade, it will need extra space on the bottom for it.

Take SmartShade off the bracket by 
pressing on the release button on the 
bottom of SmartShade and sliding the 
SmartShade up.

9.
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Connect the power adapter to 
SmartShade from the bottom and plug it 
in OR Connect the BatteryPack to the 
bottom of SmartShade.

13.

Now you’re ready to add this 
SmartShade to the RYSE app!

14.

OR

Unscrew the inside bracket from the 
outside bracket. Use the guide you made 
to position the outside bracket and make 
a mark where the two holes are. Use 
these marks to screw in the anchors.

10.

Screw the outside bracket on the wall. Reattach the inside bracket by screwing it onto 
the outside bracket, making sure it's facing the right orientation.

TIP: There is a “FACE UP” indicator on the back of the inside bracket.

11.

Place SmartShade onto the bracket and 
push it down until fully taut.

12.
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Configuring the Top and
Bottom Shade Positions
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Please ensure the SmartShade is properly mounted and attached to your window 
shade's beaded chain/cord loop.

Press and hold the "SET" button on 
top of the SmartShade for at least 
3 seconds. The top arrow on your 
SmartShade will blink continuously 
while the bottom arrow will stay 
solid blue.

1.

Press the top arrow to move your 
shade a little. If the shade is 
opening, then go to Step 3.

If your window shade is closing, 
press and hold "PAIR" on top of the 
SmartShade for 3 seconds. This will 
reverse directions. Try pressing the 
top arrow again on the 
SmartShade and this time your 
window shade will open.

2.
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Set Top Position: Press and hold 
the "Top Arrow" button until you 
reach your preferred top position 
and then press the "SET" button on 
top the SmartShade to save. The 
bottom arrow will blink 
continuously while the top arrow 
will now become a solid blue.

3.

Set Bottom Position: Press and 
hold the "Bottom Arrow" button 
until you reach your preferred 
bottom position and then press the 
"SET" button on top of the 
SmartShade to save. Both the top 
and bottom arrows will now be a 
solid blue.

4.
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Pairing SmartShade to 
the App via Bluetooth
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Bluetooth and Location Services must be turned on, as the app requires access to these 
features in order to operate. The SmartShade should already be installed onto your window 
frame/shade. If you have a SmartBridge, please follow instructions on page 37 instead.

Tap the red plus icon the on the top 
right of the screen.

1. Select "New Shade" from the list.2.
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Select "Configuration".3. Select "With Bluetooth".4.
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Press the Pair button on the 
SmartShade. Your phone will 
begin scanning for available 
SmartShades. Then, tap "Next".

5. Select the SmartShade from the 
list you would like to pair with. If 
you do not see any SmartShades, 
please tap the Refresh button on 
the top right of the screen.

6.
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For iOS users, you will see a pairing 
request pop-up. Tap "Pair". 

7.
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Tap the pencil icon if you would like to change the name of your 
SmartShade, then tap Save. 

Tap "Set-up my Smartshade".

8.
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The next few screens will walk you 
through how to set the top and 
bottom positions for your 
SmartShade. See instructions here.

9. Tap "Done" when you have 
successfully configured your 
shade positions. 

10.
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You should now see the newly 
added SmartShade on your 
dashboard. You have successfully 
paired SmartShade to the app!

11.
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Pairing SmartBridge
to the App
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The SmartBridge must be connected via Ethernet to your router/modem and should be 
powered on. Please ensure all three (3) lights on the SmartBridge must be solid blue prior to 
proceeding. The WiFi must be toggled on your phone. 

Tap the red plus icon on the top right 
of the screen.

1. Select "Add RYSE SmartBridge" 
from the list.

2.
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Tap "Find my SmartBridge" from 
this screen. 

3. Select the SmartBridge you would 
like to add from the list by tapping it.

4.
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Rename your SmartBridge if you would like by tapping the pencil icon. 5.
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Tap "Set Bridge Time Zone". Select your time zone from the list. Then tape "Save".6.
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Tap "Install my SmartShade". This will 
register the bridge to your account.

7.

You can proceed to setting up your 
SmartShades or tap Skip.

8.

You also have an option to add this 
SmartBridge to HomeKit at this point 
(iOS only), or tap "No, take me to RYSE 
app" to go back to your dashboard.

9.
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You will now see the SmartBridge added 
to your dashboard. 

10.
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Pairing SmartShade to
the App with SmartBridge
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The SmartBridge must be already paired to the app. See Page 88 for instructions. The 
SmartShade should already be installed onto your window frame/shade. 

Tap the red plus icon the on the top 
right of the screen.

1. Select "New Shade" from the list.2.
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Select "Configuration".3. Select "With SmartBridge".4.
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Select the SmartBridge you would 
like to pair the SmartShade with.

5. Press the Pair button on the 
SmartShade. The SmartBridge will 
begin scanning for SmartShades 
and then automatically connect. 

6.

www.helloryse.com 47



This screen indicates that your SmartBridge has successfully 
connected with this SmartShade. You now have the opportunity to 
rename this shade. You can do so by tapping the Pencil icon, entering 
the desired name, and tapping Save.

Tap "Set-up my SmartShade".

7.
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The next few screens will walk you 
through how to set the top and 
bottom positions for your 
SmartShade. See instructions here.

8. Tap "Done" when you have 
successfully configured your shade 
positions. 

9.
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If you haven't already added your 
SmartBridge to HomeKit (iOS 
only), you will be presented with 
the below screen. 

Select "No, take me to RYSE app" 
if you would like to skip this.

10. You should now see the newly 
added SmartShade on your 
dashboard. You have successfully 
paired SmartShade to the app!

11.
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Create a Group of Shades
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You can group together up to 10 SmartShades and control them all simultaneously. Please 
note that you can only group together SmartShades that are on the same SmartBridge.

Note: Group creation requires a SmartBridge.

To group multiple SmartShades together, follow these steps:

From the main dashboard, tap Groups 
icon at the bottom of the screen.

1. Tap the plus icon on the top right 
of the screen.

2.
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Tap the Plus icon next to "Add 
Smartshades / gear".

4.

Tap the down arrow to select the 
SmartBridge under which the 
SmartShades that you are looking to 
group are assigned. In most cases, there's 
only 1 SmartBridge per household.

5.
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Select the SmartShades that you would like to assign to this group. 
Tap "Save".

6.

www.helloryse.com 55



Tap "Save" at the top right of the screen. This will now create a Group 
consisting of the SmartShades you selected.

7.
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You will now see this new Group listed in 
the Groups dashboard.

8.
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Creating a Routine
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Follow these steps to create a routine (schedule) so that your window shades automatically 
operate based on your preference. Please note that if you have additional users with access 
to the same SmartShades, they will automatically see this newly created Routine in their app.

Note: Routine creation requires a SmartBridge.

From the main dashboard, tap 
Routines icon at the bottom right of 
the screen.

1. Tap "+Add SmartShades/Gear".2.
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Tap the down arrow to select the SmartBridge under which the 
SmartShades that you are looking to assign Routines are assigned.
In most cases, there's only 1 SmartBridge per household.

3.
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Select the SmartShades that you would like to assign to this Routine 
to. You can select one or more SmartShades. Tap "Save".

4.
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Tap the clock to set the time for this routine. Then tap "Save".5.
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Select the days for which you would like this Routine to be triggered on.6.
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Set the shade positions that you would like to be triggered at this 
point. You can set either the same or different positions for each 
SmartShade in this Routine.

7.
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Assign a desired Routine name.8.
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Tap "Save" at the top right of
the screen.

9. You will now see this newly 
created routine in the Routine 
dashboard.

10.

Repeat these steps for each Routine you would like to create.
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Connecting SmartShade 
to Home App (HomeKit)
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Prior to connecting to the Home app, ensure you have downloaded the RYSE app and added 
your SmartBridge as well as all of your SmartShades to the RYSE app.

Note: Integration with the Home app via HomeKit requires the SmartBridge.

Open the Home app.1.
Tap the "Add Accessory" tile.2.

Scan the QR code of your 
SmartBridge. This can be found on 
the bottom of the SmartBridge.

3.

Follow these steps to connect your SmartShades to the Home app:

www.helloryse.com 68



Tap "Add to Home". You will then see a screen indicating that the 
Home app is "Connecting to Bridge".

4.
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Assign a room location for your 
SmartBridge and tap "Continue".

5.
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Rename the SmartBridge if needed and then tap "Continue".6.
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Your SmartBridge is now 
successfully added to the Home 
app. The next step is to add the 
individual SmartShades connected 
to the SmartBridge. Tap "Continue".

7. You will now connect the first 
SmartShade. 

8.
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Assign a room location for the first 
SmartShade and tap "Continue". 
Note that the SmartShade name 
assigned in the RYSE app is the 
default name within the Home app.

9. You can rename the SmartShade if 
you would like and then tap 
"Continue".

10.
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Repeat steps 8-10 to add any 
additional SmartShades you have 
connected to the SmartBridge.

11. Tap "Done" to complete the 
integration process.

12.
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All of your SmartShades should be 
visible within the Home app. Navigate to 
the "Rooms" dashboard if you do not see 
them under Favorite Accessories.

13.
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Connecting SmartShade to 
Amazon Alexa
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Prior to connecting to Amazon Alexa, ensure you have downloaded the RYSE app and added 
your SmartBridge as well as all of your SmartShades to the RYSE app.

Note: Integration with Alexa requires the SmartBridge.

Open the Amazon Alexa app.1.
Tap the More icon on the bottom right 
of the screen.

2.
Tap "Skills & Games".3.

Follow these steps to connect your SmartShades to Alexa:
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Tap Search icon on the top right. Search for "RYSE SmartShades". 
You will then see the "RYSE SmartShades" skill in results - tap it. 

4.
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Tap "ENABLE TO USE".5.
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Enter the same email and password that you used to create an 
account in the RYSE app. Tap "Sign in". You will then see the next 
screen with the message "Your RYSE SmartShades has been 
successfully linked".

6.
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Tap "Discover Devices". Alexa will then begin scanning for all RYSE SmartShades 
connected to your SmartBridge - this can take up to 45 seconds. Once this is finished, 
tap "Next".

7.
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You will then see all of the SmartShades you added to the RYSE app. Select one of the 
SmartShades to begin adding it to the Amazon Alexa app. Note that you cannot add 
multiple SmartShades to the Alexa app at the same time. Tap "Continue" on the next 
screen. Repeat this step for ever SmartShade on the list.

8.
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Tap "Done".9.
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You can now find all of your SmartShades under the "Devices" 
screen, which can be assigned to Groups within Alexa.

10.

Notes:

• Renaming SmartShades in the RYSE app will be reflected in the Alexa app, but may  
   require exiting the Alexa app and relaunching it.
• Renaming SmartShades in the Alexa app will NOT be reflected in the RYSE app.
• Any Groups created in the RYSE app will NOT be carried over to the Alexa app. 
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Alexa Supported
Voice Commands

The following voice commands are available for SmartShade:

Command Description

"Open SmartShade Name"

"Close SmartShade Name"

"Set SmartShade Name to __ percent"

"Raise SmartShade Name"

"Lower SmartShade Name"

"Raise SmartShade Name by __ percent"

"Lower SmartShade Name by __ percent"

"Open Group Name"*

"Close Group Name"*

Fully opens the window shade (e.g. 0%)

Fully closes the window shade
(e.g. 100%)

Moves the window shade to the 
specified position

Raises the window shade to next preset 
position (i.e. from 50% to 25%)

Lowers the window shade to next 
preset position (i.e. from 25% to 50%)

Raises the window shade by a set 
percentage

Lowers the window shade by a set 
percentage

Fully opens all of the window shades 
within the group

Fully closes all of the window shades 
within the group

*Please note that any Groups created in the RYSE app will not sync over to the Alexa app. 
You would need to create separate Groups within Alexa and assign SmartShades to them in 
order to utilize the Group commands.
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Connecting SmartShade 
to Google Home
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Prior to connecting to Google Home, ensure you have downloaded the RYSE app and added 
your SmartBridge as well as all of your SmartShades to the RYSE app.

Note: Integration with Google Home requires the SmartBridge.

Open the Google Home app. 1.
Tap the Plus icon on the top left of 
the screen.

2.
Select "Set up device".3.

Follow these steps to connect your SmartShades to Google Home:
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Tap "Works with Google".4. Tap the Search icon on the top right.5.
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Search for "RYSE SmartShades". Tap "RYSE SmartShades" from the 
search results.

6.
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Enter the same email and password that you used to create an 
account in the RYSE app. Tap "Sign in". You will then see the next 
screen with the message "RYSE SmartShades is linked".

7.
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You will then see all of the SmartShades you added to the RYSE app. 
Select one of the SmartShades to begin adding it to the Google Home 
app. Note that you cannot add multiple SmartShades to the Google 
Home app at the same time.

8.
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Choose a home to assign this 
SmartShade to and then tap "Next".

9. Assign the SmartShade to a room 
and then tap "Next".

10.
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You have to repeat steps 8-10 for all 
of the other SmartShades you would 
like to connect to Google Home.

11. The newly added SmartShades 
will appear under the homes/rooms 
you assigned them to. You can 
recognized them by the yellow 
window shade symbol. 

12.

You are now ready to open your shades by saying "Hey Google, open my shade!"
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Google Home Supported 
Voice Commands

The following voice commands are available for SmartShade:aaa

Command Description

"Open SmartShade Name"

"Close SmartShade Name"

"Set SmartShade Name to __ percent"

"Raise SmartShade Name"

"Lower SmartShade Name"

"Raise SmartShade Name by __ percent"

"Lower SmartShade Name by __ percent"

Fully opens the window shade (e.g. 0%)

Fully closes the window shade
(e.g. 100%)

Moves the window shade to the 
specified position

Raises the window shade to next preset 
position (i.e. from 50% to 25%)

Lowers the window shade to next 
preset position (i.e. from 25% to 50%)

Raises the window shade by a set 
percentage

Lowers the window shade by a set 
percentage

Notes: Group commands are currently not available for Google Home.
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If you have any questions or 
experience issues with your RYSE 

products, please visit our help center 
at support.helloryse.com
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