WARRANTY CERTIFICATE

LIMITED WARRANTY

Hayes Industrial Solutions Inc. warrants all products distributed. All products have 6 months
warranty against manufacturer's defects from the date of purchase from Hayes Industrial Solutions
Inc. or Hayes Industrial Solutions Inc. authorized Dealer. Further, this warranty only covers factory
defects.

RETURN OF GOODS

Buyer must receive written authorization from Hayes Industrial Solutions Inc. or Hayes Industrial
Solutions Inc. authorized Dealer before any returns. The goods must be in the same condition as
received. The buyer has 15 days to request a return of goods after the date of the purchase. Buyer
is responsible for return freight for any reason other than manufacturer's defects.

IMPROVEMENT

Hayes Industrial Solutions Inc reserves the right to make any changes in or improvements on its
products without incurring any liability or obligation to update or change previously sold machines
and/or the accessories.

PROPRIETARY RIGHTS

All proprietary rights pertaining to the design, colors, and branding, are exclusively the property of
Hayes Industrial Solutions Inc.
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