
 

The freeze dryer (vacuum pump included) is covered by a one year full warranty and 
limited three year warranty (U.S.).  

For one year from the date of delivery, Stay Fresh Technology LLC,, at its option during the 
warranty period, will repair or replace without charge (except for a fee for shipping, 
handling, packing, return postage, and insurance which will be incurred by the customers 
in Alaska, Hawaii, and Puerto Rico) any parts of the freeze dryer that prove to be defective 
in materials or workmanship when it is installed, used, and maintained in accordance with 
the provided instructions. In addition, the refrigeration system of the freeze dryer 
(compressor, condenser, evaporator, etc) is covered by a two through three year limited 
warranty. During the second through third year from the date of delivery, Stay Fresh 
Technology LLC, at its option during the warranty period, will repair or replace without 
charge (except for a fee for shipping, handling, packing, return postage, and insurance 
which will be incurred by the customer) any parts of the refrigeration system which has 
proven to be defective in materials or workmanship when it is installed, used, and 
maintained in accordance with the provided instructions. 

 


