Bamax Fine Bamboo Furniture Dealer Warranty

Bamax warrants to the original purchaser that the furniture purchased from will be free offactory

defects in construction and workmanship for 1 year (twelve months) from the date of delivery.

Bamax at its option will repair, replace or issue a credit toward future purchases for any defective

merchandise within the terms of this warranty. This warranty only applies to merchandiseused

under normal conditions of use.

This is a limited warranty and excludes:
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Wear or color fastness of fabrics or covers unless separately warranted.

Defects caused by improper assembly or disassembly.

Defects due to product modification, intentional or accidental damage, damage from
misuse, abuse, negligence or exposure to the elements.

Defects or damages as a result of not following prescribed Care and Maintenance
Instructions provided by Bamax.

Cosmetic damages such as scratches, dents or dings.

Any and all labor, assembly costs or freight charges.

Merchandise used in commercial settings or in a rental basis.

Merchandise sold "as is” or as "clearance” or "discontinued items”.

Claims for repair costs without prior written approval for such repairs from Bamax.

Except as provided herein, Bamax shall be held harmless and claims no liability or

responsibility to the purchaser or end user or any other person or entity with respect to any

liability, loss or damage caused directly or indirectly by use of the product, including, but not

limited to, any incidental or consequential damages.
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