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Product Registration

HAANe Corporation
1828 William Penn Way ®

Lancaster, PA 17601 EXPERIENCE STEAM. DISCOVER CLEAN."

name: Steam Station™ Il
model number: GS-65

“The Fast, Easy Way
to Steam Away Wrinkles
and Freshen Fabrics!”
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HAANe Corporation
1828 William Penn Way
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H H Warranty Notice: FAILURE TO COMPLETE AND RETURN THIS
vHOQ—._O.n mQQ_m.ﬁﬂmﬁ_os : PRODUCT REGISTRATION CARD WILL NOT DIMINISH YOUR WAR-
RANTY RIGHTS.

Please fill out and mail this Product Registration Card within thirty

(30) days of purchase in order to validate the fore said Limited Privacy Notice: We use this information requested on this card to

Warranty. The registration will allow us to contact you in the unlikely process your registration, thereby allowing you to receive the benefits
event of a product safety notification. By returning this card you : of being a registered user, and for use in post-sales services. Other
uses of your information are governed by the choices you make in
answering the questions and the HAAN privacy policy. For information
on this policy contact 877- HAAN DIRECT.

acknowledge that you have read and understood the instructions for
use and the warnings set forth within the instructions.

1) Yes! | would like HAAN® to send me information on products and
services including new product releases, events and special of-
fers. You may contact me by:

(Fold here and tape closed before mailing)

First Name Last Name
Address EMAIL [_]
PHONE [_]
City State/Province
MAIL [ ]
Zip Code/Postal Code Country/Territory

2) What other HAANg products have you purchased?

Product Name/Model number

Date Purchased Place of Purchase

Cut along dashed line

reproduced or translated to another language
without prior written consent of

HAANe Corporation.
is a trademark of the HAANe Corporation.

including, but not limited to, the implied
warranties of merchantability and
HAANe Experience Steam. Discover Clean.™

fitness for a particular purpose.
for incidental or consequential damag-

es in connection with or arising out of

the furnishing, performance, or use of
this document and the program materi-

Copyright ©2012 HAANe Corporation
responsibility for any errors that may
appear in this document nor does it
make expressed or implied warranty
of any kind with regard to this material,
HAANe Corporation shall not be liable
als which it describes.

All rights reserved. No part of this
document may be photocopied,
HAAN®e is a registered trademark of
the HAANe Corporation.

document is subject to change
HAANe Corporation assumes no

The information contained in this
without notice.

Notice



Product Specifications: Model GS-65

Color Red and Black
Size: Body w/ Base 12.75” Hx 14.25” W x 13.75” L
Size: Telescopic Pole (with hanger) 26.75”-66.5”
Weight 5.5 Ibs
Voltage/Hz 120 volts / 50Hz
Wattage 1300 watts
Cord Length 8’
Hose Length approx. 47”
Tank Capacity 26.25 oz.
Heat-up Time 40 sec.
Operating Time Up to 30 min.

*Dimensions approximated. Dimensions include base and measured without hose, or attachments.

One-Year Limited Warranty

Your HAAN® Steamer is warranted to be free from defects in material and workman-
ship for a period of one (1) year from the date of purchase when utilized for normal
household use by the original purchaser only. The included Warranty Registration
Card should be filled out and returned within thirty (30) days of purchase. This will
register your product.

Should any defect covered by the terms of the limited warranty be discovered within
one year, HAAN® Corporation will repair or replace the defective part. To process a
warranty claim, contact customer care at 1-877-422-6347 for further assistance and
instructions. A customer care agent will conduct trouble shooting in an attempt to fix
any minor problems. Should trouble shooting not provide any result, a return authori-
zation will be issued. Proof of purchase is required and should accompany the return.
Freight costs must be prepaid by the purchaser.

The liability under this warranty is limited solely to the cost of the replacement parts
or the complete unit at our option. Labor charges are not included.

This warranty is extended to the original purchaser of the unit and excludes all other
legal and/or conventional warranties. The responsibility of HAAN® Corporation, if
any, is limited to the specific obligations expressly assumed by it under the terms of
the limited warranty. In no event is HAAN® Corporation liable for incidental or conse-
quential damages of any nature whatsoever. Some states/provinces do not permit the
exclusion or limitation of incidental or consequential damages, so the above may not
apply to you. This warranty gives you specific legal rights which vary from state to
state or province to province.

Warranty Notice: failure to complete and return the product registration card will
not diminish your warranty rights.

Introduction

Congratulations on purchasing a HAANe product. Now
you have an easy way to quickly steam away wrinkles and
freshen and sanitize fabrics throughout your home.

The GS-65 heats up in seconds, and is ready when you
are — for fast touch-ups of your favorite blouses, shirts
and suits, without the hassle of an iron or the fear of
scorching. A full array of accessories including a crease
tool, a hand-held pressing board and a fabric brush en-
sures perfectly steamed clothes and fabrics that have that
“fresh from the dry cleaner” look without the expense.

Backed with a one-year limited warranty, your quality
HAANe product is sure to give you years of dependability.
And our Customer Care representatives are available to
answer any of your questions about your new garment
steamer.

The HAANe Team



Important Safety Instructions

IMPORTANT

Be sure to read ALL
instructions and warnings
before using your HAANe
Steam Station.

&WARNING

Risk of electrical
shock: Be sure to read
and follow all instruc-
tions and warnings.

& CAUTION

The GS-65 emits
steam at 212°F to sani-
tize the area of use.
This means that the
steam plate gets very
hot during use. Care
should be taken when
using this appliance.
DO NOT touch the
steam plate during use
except in the approved
manner as outlined in
this manual.

SAVE THESE
INSTRUCTIONS:

For household use only.
Any other use of this
appliance will void the
manufacturer’s warranty.

When using your garment steamer, basic safety
precautions should always be observed, including
the following:

WARNING - To reduce the risk of fire, electric
shock or injury:

1.

10.
11.
12.

13.

14.

15.
16.

Do not leave the product unattended with the
power turned on. Unplug the unit from outlet
when not in use and before conducting any
maintenance or troubleshooting.

When not in use, the product’s power cord
should be unplugged.

DO NOT service the garment steamer when it
is plugged in.

DO NOT use with a damaged cord or plug. Do
Not use the garment steamer if it has been
dropped, damaged, left outdoors or dropped
into water. Return to a service center.

Store the product in a place that is out of the
reach of small children and close attention is
necessary when used near children.

Make sure to use the product according to
this user manual, and use only authentic
product parts and accessories.

Do not use in close proximity to flammable
materials.

To unplug the power cord, simply grasp the
plug. Do not pull on the power cord itself. Do
not pull or carry by the cord, use the cord as a
handle, close door on the cord, pull cord
around sharp corners or expose cord to
heated surfaces.

Do not handle the power cord with wet hands.
Store the product in a cool place indoors.

Do not immerse the unit or expose it to rain.
Do not spray steam in the direction of another
person, animal or electrical outlet.

Make sure to unplug the power cord prior to
filling the product with water.

Do not allow to be used as a toy.

Not for space heating purposes.

Do not use the product with water that has
been combined with detergent,

descaling, aromatic, alcohol, rinse and/or any
other sort of chemicals. Use water only.

To order additional pads, accessories or replacement
parts call customer care at:

877-HAAN DIRECT / 877-422-6347

Or visit:
www.HAANusa.com

11



Commonly Asked Questions

Important Safety Instructions

Q: Does the Garment Steamer actually iron or press clothing?

A: The Garment Steamer doesn’t press clothing, but rather, relaxes wrinkles. However,
by using the hand pressing board, you will be able to steam garments flat or crisp.

Q: Does the Garment Steamer kill germs?

A: Yes, the 212°F steam kills germs, bacteria, dust mites and other allergens - to leave
fabrics fresh and clean.

Q: Is the Garment Steamer safe on all fabrics?

A: The Garment Steamer can safely and gently steam most fabrics. However, we
recommend you test a small seam, hem or hidden area of fabric before you steam an
entire garment — especially for delicate or vintage fabrics.

Q: Should the water tank be filled with only cold water?

A: Yes, fill the water tank only with cold water.

Q: Do | have to use distilled water in my Garment Steamer?

A: While we recommend the use of distilled water to maintain optimum functionality
and extend the life of your appliance, tap water can be used. If you have hard water in
your area, we strongly recommend the use of distilled water.

Q: How long does a full tank of water last?

A: With one tank of water, you can steam fabrics for approximately 30 minutes.

Q: How do | know when the Garment Steamer is heated up and ready to use?
A: When you have filled the tank, plugged in the unit and turned it ON, it takes 40
seconds to heat up and be ready to use. When you see a steady amount of steam
emitting from the steam vents on the steam head, all is ready.

Q: Do | have to empty the tank completely after | am done?

A: Yes, we recommend emptying the water from the tank. Just open the Excess Water
Removal Valve found on the bottom of the body and empty the excess water into the sink.

Q: Do the accessories lock into place, or do | have to worry about them coming
off while | am steaming?

A: The accessories snap onto place on the steam head.

Couldn’t find the Answer to your Question?
10 Call Customer Care at 877-HAAN DIRECT / 877-422-6347

17. Unplug the product before attempting to refill water tank.

18. The product and accessories become hot during use. Exercise care when
changing accessories and follow removal/changing instructions as outlined in
manual. Do not try to fasten or remove accessories during operation.
Scalding may occur if this is done while appliance is active.

19. Use only manufacturer’s recommended attachments— use of attachments
not provided, approved or sold by HAAN® may cause fire, electric shock or
injury and will void warranty.

20. If the circuit breaker activates while using the steam function discontinue
product use immediately and contact the customer support center (Beware
of the risk of electrical shock.) To avoid circuit overload, do not operate a
other appliance on same circuit as the garment steamer.

21. Do Not allow the product to be disassembled and/or modified by anyone
other than an authorized HAAN® service technician. Doing so can result in fire
and/or electrical shock and would void warranty.

22, Steam only in an up and down vertical motion. Never hold steam head down
while at rest or tilt it in a backward position as this may result in hot
water discharge.

IMPORTANT ) Electrical Plug Instructions:
This appliance has a polarized plug (one blade is wider than
the other). As a safety feature, this plug will fit in a polarized
QWARNING outlet only one way. If the plug does not fit fully in the outlet,
DO NOT modify reverse plug. If it still does not fit, contact a qualified electri-

the plug. Improper
connection of the
equipment-grounding
conductor can result
in a risk of electri-
cal shock. To provide

cian. Do not attempt to defeat this safety feature.

continued protection ID |D
against risk L

of electric shock, T .0
connect to properly 0O , N

grounded outlet only.




Operating Instructions Troubleshooting

Care & Maintenance Problem Solution

Unit not operating ¢ Ensure plug is set firmly in outlet.
IMPORTANT 1. Clean and rinse your steamer regularly. * Replace fuse or reset breaker.
Always ensure that your 2. Never use additives such as salt, perfume
. . . Unit does not emit steam. e Ensure water tank is filled with water.
steam station is and dyes. Do not introduce detergents and/or
UNPLUGGED from the soap to the water tank. These substances will ) . . . . . -
- Gargling noise coming ¢ Ensure the steam hose is not bent and is an upright, extended position.
wall receptacle prior to corrode or clog internal parts. from steam hose.
cleaning or emptying the 3. When steaming clothes using the Garment
water tank.

Valet, hold the steam head in a vertical,
upright position.

4. Hold the steam head vents away from you and

& steam in a vertical up and down motion. This
CAUTION will allow the condensation in the hose to flow
Do not immerse your back into the steamer.
steam station in water 5. Do not pull the steamer by the power cord;
or any other liquid. pulling the steamer by the power cord may
cause the internal wiring to become loose.
6. Be sure to turn your HAAN® Steam Station™

off and unplug the unit from the electrical
outlet before doing any maintenance.

7. To clean the exterior body of your HAAN®
Steam Station™ wipe it down with a
damp cloth.

8. To reduce or eliminate the occurrence of

mineral deposits, we recommend the use of
de-mineralized or distilled water in the unit.
However, regular tap water may be used.



Removing Excess Water from Body Product Description

IMPORTANT
Always turn off and unplug unit from electrical outlet before attempting to empty
excess water from the body.

1. Body
2 2. Power Button
L 3. Power Cord
¥ \ 4. Base
N ~ 5. Base Stabilizer Wings
Remove body from base. Turn body upside down to Unscrew and remove the 6. Removable Water Tank
reveal excess water drainage excess water drainage plug. 7. Steam Hose
plug. Drain any excess water.
8. Telescopic Pole
9. Garment/Steam Head Hanger
Product Accessories | 10. Steam Head
@ - PF 11. Clothes Hanger Hook
12. Pole Release Extenders
& WARNING 13. Pressing Mitt
Add Accessories to a cool Steam Head. Allow Steam Head to cool completely be- e E— 14. Hand-Held Pressing Board
fore adding or removing product accessories. Failing to do so could result in injury. 15. Crease Tool Attachment
16. Fabric Brush Attachment
17. Crease Tool Extra Clip
Pressing Mitt:
Makes it easy to press difficult and hard-to-reach areas. )

-

Crease Tool & Extra Clip:

The Crease Tool attaches to the steam head for perfect creases
or crisp shirt cuffs and collars. Just clip it to the Steam Head.
Place the garment between the Steam Head and the open Crease
Tool, close to hold the crease firmly while steaming it to set.

e HAAN

Fabric Brush:

Match the shape of the Fabric Brush attachment to the Steam
Head until the tabs on the top and the bottom of the brush snap

securely into place. Brush the surface of the area to be cleaned o
while steaming to sanitize and remove hair. e




Before Using Your Steam Station™

Production Assembly & Operating Instructions

& CAUTION

Use only a heavy duty extension cord rated for 15 amps minimum - DO NOT use an

ordinary extension cord.

IMPORTANT

This product is NOT for space heating purposes.

& CAUTION

HAAN® steam products emit steam at 212°. This means that the steam head gets
very hot during use. Care should be taken when using this appliance and DO NOT
touch components of this machine during use except in the approved manner as
outlined in this manual. NEVER POINT THE STEAM HEAD TOWARDS YOU,
ANOTHER PERSON, CHILD OR PET.

Production Assembly & Operating Instructions

Line up grooves in pole with tabs
on base. Insert pole into base.

5

T

Push body down on base to
secure in place.

N

)

)

uy

Turning clockwise, gently
tighten pole to base.

Line up groove in body with
pole and place on base.

Attach garment hanger to pole.

Loosen pole release extenders
and extend pole. Remember
to tighten them when the
desired height is reached.

Extend Base Stabilizer Wings.

B

Fill water tank at faucet.

v

Turn unit “ON”. Wait 40 seconds
for unit to heat up.

NOTE: Blue light will illuminate
water tank when product is
HONH.

Remove water tank.

Hang Steam Head on hanger.

o ®

Xe
Wﬁi

Place water tank back on unit. Plug unit into electrical outlet.

You are now ready to steam
your Garments!

IMPORTANT

When refilling the water tank always turn off and unplug
the unit from the electrical outlet.



