
 
   
 

THANK YOU 
We appreciate the trust and confidence you have placed in Hampton Bay through the purchase of this chair. We strive to 

continually create quality products designed to enhance your home. Visit us online to see our full line of products available for your 
home improvement needs. Thank you for choosing Hampton Bay! 

Item #1002 665 130 / 1002 563 390
                        1002 563 392

  USE AND CARE GUIDE 
 

 HIGHLAND POINT SPRING CLUB CHAIR (4 CHAIRS) 
 

 

 

 

 

 

 

 

 

 

 

 

 

Questions, problems, missing parts? Before returning to the store,  
call Hampton Bay Customer Service 

8 a.m. – 7 p.m., EST, Monday – Friday, 9 a.m. – 6 p.m., EST, Saturday 

1-855-HD-HAMPTON 

HAMPTONBAY.COM 

Model #FG-TUL5PCFCALWC
FG-TUL5PCFCALBR
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  Please contact 1-855-HD-HAMPTON for further assistance. 

 

Warranty  
5 YEAR LIMITED WARRANTY 

WHAT IS COVERED 
Residential use of this furniture is warranted for a five (5) year limited warranty period for the frame construction. The 
warranty is valid from the date of purchase and applies only to the original purchaser. If your Hampton Bay outdoor 
furniture fails structurally during normal use (other than damage as a result of dropping or breaking a cast part) within 
five (5) years of purchase, the manufacturer will repair or replace the frame at its discretion with the same or similar 
product if the original product is discontinued, at no charge. Cushions are warranted for a one (1) year period against 
seams separating or tearing. Fabric is covered under the 3 year limited warranty. The finish is warranted against peeling, 
cracking or blistering for a period of one (1) year provided the product has not been scratched or abraded. Scratches and 
chips resulting from normal wear and tear are not covered. Straps and/or wicker weave are warranted for a period of one 
(1) year against separation or tearing. Fading of the finish, straps and/or wicker weave resulting from exposure to 
elements is not covered. Stains as a result of chemical spills and certain food items are not covered. 

 

WHAT IS NOT COVERED 
The following are expressly excluded from warranty coverage: failure caused by unreasonable or abusive use; furniture 
that was sold as clearance items, display models, or items purchased in "as is" condition; freight damage; furniture 
damaged by acts of nature, vandalism, fire, abuse, lack of proper care and maintenance, or improper assembly; normal 
fading of straps and fabric; discoloration of frame or fabric from exposure to elements, oils, spills, fluids or chemicals; table 
top breakage; hardware corrosion or rusting; buckling or splitting of tubing resulting from exposure to water and freezing 
temperatures; glass table tops; purchased or replacement parts; and plastics. Also excluded from warranty coverage is 
lost time of use and/or money, inconvenience, travel, packaging, or any other consequential or incidental damages. In no 
event shall the manufacturer’s responsibility exceed the value of the replacement product. Warranty is to the original 
purchaser when items are purchased from one of our authorized retailers, and is not transferable. All warranty claims 
must be submitted with a dated register receipt within the warranty period. Should replacement of the warranted item be 
unavailable, the manufacturer reserves the right to substitute items of its choice similar in style, color and quality. For 
quality control purposes and verification, we reserve the right to request photographs of the damaged item(s). The terms 
of this warranty are subject to change without notice. Shipping and handling charges are at all times the responsibility of 
the claimant. We do not ship outside of the North American continent. 

Contact the Customer Service Team at 1-855-HD-HAMPTON or visit www.Hamptonbay.com.
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  Please contact 1-855-HD-HAMPTON for further assistance. 

 
 

Clean the furniture frame with a wet towel using a mild soap and water solution.  Dry completely with a soft towel.  Clean 
the cushions and the sling seat material with a mild solution of soap and water.  .  H ang cushion s to drip dry completely.   It 
is recommended that cushions be stored in a dry area during rain and if they are not in use and in direct sunlight. Do not 
machine wash or dry. Do not use bleach or strong solvents to clean any of your patio furniture. It will harm both fabrics 
and metal finishes.  Caution should be used when using oils, lotions and other chemicals such as chlorine or repeated 
exposure to extreme weather conditions (including heat), which may cause permanent discoloration to the fabric.  To 
maintain and protect the furniture, always cover it with an outdoor furniture cover or store in a safe dry area when not in 
use for long periods of time.  

You may contact our customer service department with any questions by phone at 1-855-HD-HAMPTON or visit 
www.hamptonbay.com. 

Care and Cleaning  



 
 
 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Questions, problems, missing parts? Before returning to the store,  
call Hampton Bay Customer Service 

8 a.m. – 7 p.m., EST, Monday – Friday, 9 a.m. – 6 p.m., EST, Saturday 

1-855-HD-HAMPTON 

HAMPTONBAY.COM 

Retain this manual for future use. 



Item #1002 665 130 / 1002 563 390 / 1002 563 392
Model #FG-TUL5PCFCAL-FP

USE AND CARE GUIDE

HIGHLAND POINT 34 IN. SQUARE FIRE PIT

THANK YOU
We appreciate the trust and confidence you have placed in Hampton Bay through the purchase of this fire pit table. We strive to continually create quality

products designed to enhance your home. Visit us online to see our full line of products available for your home improvement needs. Thank you for choosing
Hampton Bay!
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ANSI Z21.97/CSA 2.41-2014
Outdoor Decorative Gas Appliances

Questions, problems, missing parts? Before returning to the store,
call Hampton Bay Customer Service

8 a.m. – 7 p.m., EST, Monday – Friday, 9 a.m. – 6 p.m., EST, Saturday

1-855-HD-HAMPTON
HAMPTONBAY.COM
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  Please contact 1-855-HD-HAMPTON for further assistance. 

 

 

 

Warranty  
1 YEAR LIMITED WARRANTY 

WHAT IS COVERED 
Fire Pits 
Burner, steel fire pit bowl, all mechanical parts and fittings to control panel and burner assembly, and all fire pit tops that are not cast 
aluminum are warranted for a period of one (1) year from original date of purchase, against defects in material and or workmanship. Rust is not 
covered. 
 
Frames 
Frames are warranted to be free from defects in materials and workmanship for a period of one (1) year. Damage to frames or welds due to 
improper assembly or exposure to water and sub-freezing temperatures, is not covered. Breakage that is a result of product being dropped, acts of 
God, acts of war, etc. are not covered. 
 
Finish 
The finish is warranted against peeling, cracking, or blistering for a period of one (1) year provided the product has not been scratched or abraded. 
Scratches and chips resulting from normal wear and tear are not covered.  Fading resulting from exposure to elements is not covered. Stains as a 
result of chemical spills and certain food items are not covered. 
 
Table Tops 
All table tops are warranted for a period of one (1) year from original date of purchase, against defects in material and or workmanship. Breakage, 
discoloration, staining, and or any other weather related issues are not covered. 

WHAT IS NOT COVERED 
Failure caused by unreasonable or abusive use. Fire pits that were clearance items, display models or items purchased in an "as is" condition, 
freight damage, fire pit damaged by acts of nature, vandalism, fire, abuse, lack of proper care and maintenance, or improper assembly; straps and 
normal fading or discoloration from exposure to elements, oils, spills, fluids or chemicals; Table top against breakage; hardware against corrosion 
or rusting; buckling or splitting of tubing resulting from exposure to water and freezing temperatures; glass table tops, purchased or replacement 
parts; plastics. Also excluded: loss of use of time and or inconvenience, money, travel, packaging or any other consequential or incidental 
damages. In no event shall Foremost Groups Inc. responsibility exceed the value of the replacement product. Warranty is to the original purchaser 
when items are purchased from one of our authorized retailers and is not transferable. All warranty claims must be submitted with a dated register 
receipt within the warranty period. Should replacement of the warranted item be unavailable, Foremost Groups Inc. reserves the right to substitute 
items of our choice similar in style, color and quality. For quality control purposes and verification, we reserve the right to request photographs of 
the damage item(s). The terms of this warranty are subject to change without notice. 

Contact the Customer Service Team at 1-855-HD-HAMPTON or visit www.Hamptonbay.com.
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Maintenance  
  

□ Air flow must be unobstructed. Keep ventilation openings, controls, burner, and circulating air passageways clean and clear the debris. 
Signs of possible blockage include the following: 
1. Gas odor with extreme yellow tipping of flame. 
2. Fire pit does NOT reach the desired temperature. 
3. Fire pit flame is excessively uneven. 
4. Fire pit makes popping noises. 
5. Spiders and insects can nest in the burner or orifice. This dangerous condition can damage the fire pit and render it not suitable for 

use. Clean the burner ports by using a heavy-duty pipe clearer. Compressed air may help clear away small particles. 
□  Carbon deposits may create a fire hazard. Clean burner with warm soapy water if any carbon deposits develop. 
□ Cover your fire pit with an outdoor weather cover when not in use to protect it from the elements. 

Care and Cleaning  
 

To enjoy the outstanding performance from your fire pit, make sure you perform the following activities on a regular basis: 
□ Use warm soapy water for cleaning. Never use flammable or corrosive cleaning agents. 
□ While cleaning the fire pit, make sure to keep the area around the burner dry at all times.  
□ DO NOT submerge the control valve assembly. If the gas control is submerging in water, DO NOT use it again, it must be replaced. 
□ Keep the appliance area clear and free from combustible materials, gasoline, and other flammable vapors and liquids. 
□ Do not obstruct the flow of combustion and ventilation air. 

NOTE: Always allow fire pit to cool COMPLETELY before you 
cover the fire pit with an outdoor weather cover or attempt to 
service or perform maintenance. 

 
 

Troubleshooting  
 

PROBLEM POSSIBLE CUASE CORRECTIVE ACTION 

The burner will not ignite. 

□ The propane cylinder is frosted over. 
□ An opening is blocked. 
□ The control knob is not in the “ON” position. 

□ There may be too much lava rocks covering the 
burner bowl or small pieces may be blocking the 
burner ports. 

 

□ Wait until propane cylinder warms up and 
becomes unfrosted. 

□ Clear the blockage. 
□ Turn the control knob to the “ON” 

position. 

□ Remove a portion of the lava rock. Make 
sure the lava rock just covers the upper 
surface of the burner. 

The burner flame is too low. 

□ The gas pressure is low. 

□ The outdoor temperature is less than 40°F, and the 
cylinder is less than 1/4 full. 

□ Turn the cylinder valve off and replace the 
cylinder. 

□ Use a full propane cylinder. 
□ Check the burner ports for blockage. 

Carbon build-up and/or 
thick black smoke is present. 

□ There is dirt or film on the reflector and burner 
screen. 

□ The burner is blocked. 
 

□ Clean the reflector and burner screen. 

□ Remove any blockage, and clean the 
burner inside and outside. 



 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Questions, problems, missing parts? Before returning to the store,  

call Hampton Bay Customer Service 

8 a.m. – 7 p.m., EST, Monday – Friday, 9 a.m. – 6 p.m., EST, Saturday 

1-855-HD-HAMPTON 

HAMPTONBAY.COM 

Retain this manual for future use. 




