


VIAIR Corporation Manufacturer Defect Warranty:

VIAIR Corporation warants this productto the enc-user, when proetly installed and under normal conditions of use, to be free from defects in
workmanship and matefials for a peiod of ane year from the provided date of purchase for the original purchaser of the product This warranty
does not cover abuse, aperation in a manner inconsistentwith the product's design, or damage resulting frorm exposure to the elements. Ifthe
defectis considered "under warranty’, VIAIR wil, atts option,repair or replace the productree of charge to the person who purchased the
product

Return Goods Authorization / Warranty Inspection:

Ifyou beieve that you have a valid warranty claim, please fax a copy of your original, dated purchase receiptto 949.565.0188. Please he sure to
include your name, complete mailing adaress, telephane phone nurmber, and a description of the problern. fyou do not receive a ollow up
contact within 24 hours, please call VIAIR to confirm delivery of your receipt VIAIR will then provide you with a Retum Goods Authorization (RGA)
nurnber. This ROA nurnber mustbe wiiten clearly on the oLtside of the package that is shipned to VIAIR containing your product requiring
inspection. Always ship the unit as received when newo assist in determining the cause of failure. Do not disassernble the proguct, since this
will void your wartarty. Freight charges for products stipped to VIAIR for wartarty concern are the responsibiliy ofthe person seeking warrarty
consideration. Ifthe unitis covered under this Manufacturer Defect Warranty, no further action is required by the person seeking warrarty
inspection andor repair.

Ifafter inspection by a VIAIR technician, any VIAIR productis found to contain no manufacturing or material defects during ar afer the warranty
period, the retail customer will be contactsd by VIAIR and given the option to have the product rstumed as-is, or be repaired and retumed at the
customers' expense.

Authorized VIAIR Dealers:

Dealers should adwise your customers to contact VIAIR Corporation directly i they have 3 warranty concern. Do not field scrap of replace any
VIAIR compressor without prior authorization from VIAIR Corporation. Unless ofherwise noted and agreed to, all etums for warranty inspection
and consideration MUST be done wa the Retum Goods Authorization | Warranty Inspection process.

Post-Warranty Service Procedure:

Ifyou requite service afer the wartanty period has expired —you may optto have your unit(s) semviced by VIAIR Carporation. Each compressor
st be assigned an RGA nurmber for the retur for repairs. A fee of §20 for each unit requiring inspection will be collected atthe time that the
RGA number is provided. Additionally, once the inspection is completed —the customer il be notified as to what is required o restore the
compressorto acceptable performance levels. Ifa customer does not wish to complete repairs, the inspection fee is nor-refundable. VIAIR
st receive payment for parts, labor and return freight before repairs are made. Freight charges for postwarranty inspection andor repairs
are the responsibilty ofthe person requesting service.

Contact customersenice@uiaircom.com



