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Below you will find information about the Rosa Bianca Tile and Stone LLC,, limited warranty that
applies to our products. Appropriate usage information is provided under the care and
maintenance of our products, this warranty will be void if the recommended care and
maintenance of our products are not followed.

All claims must be reported immediately, all products must be inspected prior to installation.
After products have been installed, Rosa Bianca Tile and Stone LLC. disclaims any liability.
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Our warranty will not cover; damage that is done by customers misuse including but not limited
to physical and/or chemical abuse, and defects due to installation.

Our one year limited warranty is limited to our customer who is the original purchaser.

To make a claim, please inform us within the time frame covered by the warranty. Let us know
of any defect on the product in a timely manner, our company’s authorized representative will
contact you right away to solve the problem. We will either refund the original payment
amount or replace the product depending on the issue.



