
The OXO 
 Better 

Guarantee* 
 
At OXO, we believe in better – better design, better 
functionality, better experience – and that’s exactly how 
we make our products. For more than two decades, 
we’ve made tools that delight and exceed expectations. 
Our curiosity drives us. Your satisfaction inspires us. 
And we hope our attention to detail is why you’ll reach 
for our products again and again. If you’re not satisfied 
with your purchase, we want to hear about it. We’ll 
replace it or refund you, because we’re here to make it 
better – guaranteed. 
 
*This guarantee is only applicable to defects in material or workmanship under normal 
household use and when cared for according to the Use & Care guidelines we provide. 
The OXO Better Guarantee does not apply to OXO Brew appliances, select OXO Tot 
items, bakeware, cookware and knives. Please see your individual OXO product 
packaging or instruction manual for more details on the applicable OXO warranty terms. 
 


