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Thanks for your purchase from waterdrop. We value your 
patronage and appreciate your confidence in us. Counting you 
among our customers is something for which we are especially 
grateful. Please let us know if we can do anything else to help.
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800 GPD

WD-G3P800-W

18.12” *5.67”* 17.72”



Faucet

RO:WD-G3P800-N2RO

UV Sterilizer
X 1 Set

Activated carbon Filter Reverse Osmosis



K → H: From feed water adapter to “INPUT” water port.
R → I: From input of UV Sterilizer to “FILTERED” water port. 
L → S: From input of faucet to output of UV Sterilizer.
M → J: From drain saddle to “WASTE” water port

O → G, From faucet power cord to “FAUCET” connector..
Q → P: From UV Sterilizer power cord to “UV Sterilizer” connector.
F → N: From “POWER” port to power socket.

P “UV Sterilizer”Connector

UV Sterilizer

(CB)





P800
RO Installation



Step 2: Install the RO Faucet and UV Sterilizer (Non-Air Gap Faucet)

Insert the output (the 
end without lamp ring) 
of UV sterilizer onto 
faucet stem fully and 
firmly, and pop the lock 
clip on the fitting.

UV Sterilizer

Countertop

UV Sterilizer 
Power Cord

Nut



1. Paste the foam seal onto the front plate of drain saddle. Make sure the hole of foam 
seal is aligned with the hole of front panel (figure 7). Choose a spot on the drain pipe that 
is convenient for installing the drain saddle.

Back Plate

Front PlateFoam Seal

5.67”

18.12”

17.72”

(18.12” *5.67”* 17.72”).



UV Sterilizer

• Remove the plug from the “FILTERED” water port;
• Identify the white 1/4” PE tubing;
• Insert one end of the tubing into “INPUT” of UV Sterilizer (Figure 13), and pop 
the lock clip on the fitting.
NOTE: Ensure it is fully inserted until it reaches the mark on the tubing.
• Insert the other end of the tubing into the “FILTERED” water port (Figure 14), 
and pop the lock clip on the fitting.
NOTE: Ensure it is fully inserted until it reaches the mark on the tubing.



1.Connect the RO faucet to the system: Insert the power cord, which is attached to 
the RO faucet, into the “FAUCET” connector (Figure 17) and tighten the nut. The 
faucet connector can be found at the back of the housing.
2.Connect the UV sterilizer to the system: Insert the power cord, which is attached 
to the UV sterilizer, into the “UV sterilizer ” connector (Figure 17) and tighten the 
nut. The UV sterilizer connector can be found at the back of the housing. 
NOTE: The power connection of the faucet is just opposite to the power connection 
of the UV sterilizer, and it cannot be inserted if it is reversed;
3.Connect Power Adapter: Insert the DC head of the power adapter into the 
“POWER” port at the back of the housing (Figure 18).

Faucet plug

Power plug

UV sterilizer plug







UV Sterilizer Display
When you turn on the faucet and water flows through the UV sterilizer, the UV sterilizer 
starts working and the outer ring of the lamp flashes (Figure 26);
The UV sterilizer, only starts up when the faucet is turned on and water flows through it. 
When the faucet is turned off or there is no water flow, the UV sterilizer stops working 
immediately (Figure 27);
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(for chlorine reduction only)
Filter Life: Up to 6 months or 800 gallons

1,600

Filter Life: Up to 24 months or 3,200 gallons
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The system will flush automatically in one of the following situations:
1.Flush for Accumulative Working Time over 2 Hours
To maintain and extend the life expectancy of the filters, the system will be automatically 
flushed for 20 seconds after working for two hours. While flushing, the front panel screen will 
show a display similar to what is in Figure 32. If the user decides to takes water during the 
flushing, the system will quit flushing and switch to dispensing.
2.Flush for Power Restore
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When power is restored after a blackout, the system will be forced to flush
automatically for 20 seconds. While flushing, the front panel screen will display as seen 
in Figure 32. The blue, yellow, and red lights will flash in turn for one second, and then 
the blue light will be on for 20 seconds. The indicators will be off when the flushing is 
complete.
3.Recycled Fresh Water Flushing
Recycled fresh water flushing function is to ensure each cup of water to be fresh and 
healthy. The system will automatically recycle fresh water and flush after it has 
dispensed water. When the system is recycling fresh water and flushing, the panel 
displays as shown in figure 32.
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Malfunction
Code

(U.S.)





The system will provide a 90%+ TDS rejection rate(tested under standard laboratory
conditions) after full flushing when working properly. If the TDS reading is high,
the following are possible causes:





   UV sterilizer doesn’t light up
a. The UV sterilizer only starts up when the faucet is turned on and water flows 
through it. Check if the UV sterilizer power cord is correctly connected, or if you turn 
on the faucet and water flows through it.
b. UV sterilizer is malfunctioning.







Manufacturer Technical Support

1-888-352-3558 (U.S.) Mon-Fri 8:00AM-5:00PM (PST)

service@waterdrop�lter.com

Qingdao Ecopure Filter Co., Ltd. 
If you encounter any problem with our product,
please contact us to get support via the purchase channel. Made in China  V020


