
WINSOON QUALITY ASSURANCE

In order to maintain the reputation and image of our products in the market

and users, and to continuously improve our product quality and customer

satisfaction, our company declares as follows regarding product quality

assurance:

Warranty Period Commitment: the warranty period is calculated within 5

years from the date of purchase by the user; the quality assurance in this

statement refers to: during the warranty period of the product, due to defects in

materials and workmanship, product performance or functional performance

Invalid, the product does not meet customer requirements, or the product is

missing parts or damage caused by non-users, we will make a full refund or

reissue to the user.

Excluding the following situations: nicks, scratches and other surface

defects caused by improper maintenance accidents or improper operation, as

well as product wear or the use of abrasive materials, abrasive brushes, steel

wool, scouring pads or strong chemicals ( Acid or alkali) cleaning caused by

damage, or any other improper use or abuse of products not listed, we do not

guarantee/ responsible for repair, replacement or adjustment.
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