
1 WATER DISTILLER 
USER MANUAL

To continuously improve its products, VIVOHOME reserves the right to modify this 
information without prior noti�cation. 
For any questions regarding assembly, please watch the video on the product page or 
contact our customer service. Our customer service will gladly assist you with any 
additional questions, comments, or concerns. 
Thank you for using VIVOHOME products in your home! 



Thanks for your purchase. Any questions please don't hesitate to 
contact us, we'll resolve all your problems ASAP. Customers are 
always the best teachers for us to keep growing!
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Specifications 

Power Supply：(Make sure you have the right model for local power voltage)
US 110V, 60Hz 
Power rating: 750W
Volume: 4L
Degree of evaporation: 1L/H
Over-temperature safe: cut off at the temperature of 302 °F

Warning

1. Please read the instructions carefully before use.
2. Unit should be used in a dry, well ventilated area. It is suggested to use in the 
    kitchen to avoid the voice of cooling fan while process. 
3. Please make sure your local voltage is compatible with the product (110V or 220V,  
    domestic), and please do not plug it in with other appliances at the same time to 
    avoid overloading.  
4. Please do not use damaged wire in order to prevent leakage of electricity. 
5. Leave the power cord unconnected when the unit is not in use, filling with water and cleaning.
6. Do not immerse any part of the unit into water.
7. Please keep it away from children in order to avoid injuries.
8. Do not use wire brush to clean the stainless-steel tank, it will damage the surface of     
   tank may cause malfunctions. 
9. Keep the body of the unit dry, especially electric outlet, avoid leakage of electricity.
10. When receiving the package, there may be some plastic smell, it is a normal 
    phenomenon. You can put it at a ventilated place and wash it before the first use.



NOTE:
1) The charcoal sachet needs to be purchased by yourself. The charcoal sachet is not included in 
    the product package.
2) The chamber cleaning powder is used to clean the distiller. You can buy citric acid  
    powder that is food safety grade or white vinegar to clean the distiller.
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1. Distiller      
2. Water bottle      
3. Handle of the Water bottle

Product Parts

4. Main power wire    
5. Chamber cleaning powder      
6. Instruction Manual
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Water Bottle
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Step 1 Step 2

Step 3 Step 4

Step 5 Step 6
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Water Bottle

How to install the sealing ring

Please replace the activated charcoal 
sachet every 1-2 months in order to ensure 
your water is purified. Or replace it 
according to the use frequency or practical 
situations.
Please immediately replace the activated 
charcoal sachet when the distilled water 
smells abnormally during the use process.
The charcoal sachet needs to be 
purchased by yourself. The charcoal sachet 
is not included in the product package.

Sealing Ring

Activated Charcoal Sachet

1. Fold the activated charcoal sachet and put it into the filter.

2. Restore the filter to the top cover in the 
    original state. 

How to install 
the carbon filter 

bags

1)

2)

3)

3. NOTE: 



1. The reset button is just for starting the machine, It is not for operation. The machine will  
    auto-switch-off when finished.
2. The reset button of the water distiller has been set to be “start” after leaving the factory, so you   
    don't need to press it to start the machine for the first time.The user just needs to plug the top  
    cover and main power line for an automatic start. 
3. Reset button will begin a new distilling cycle until the last 
    cycle is over. And the unit will automatically turn itself off 
    when every cycle is finished. 
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1. Unpack the box and take out the water distiller. 
    There are two parts to it; Top Cover and Machine 
    Body. Lift the Top Cover up and take out the Water 
    Bottle.

NOTE: Do not remove the cover while the unit is 
mid-cycle. After power off, the internal temperature of 
the machine is still very high. It must be cooled down 
for at least 20 minutes after distilled process finished, 
then remove the top cover to avoid scalding injuries.

Reset Button & Switch

Set Up

2. Lift the Top Cover up and fill the stainless-steed   

3. Place top cover on the machine body, check 
    carefully if the top cover is correctly sealed 
    and adjust the position from left-right 
    control, and make sure the silicon seal is 
    correctly in place around the entire rim. 
    Check to make sure the unit is on a stable 
    surface.Then plug the power wire of the top 
    cover into the machine’s body.

Power port & fan condenser port

Switch

Food -grade 304 stainless steel interior

4.This is the water purification switch. It turns the device on
   and off. If you wish to pause the device simply switch it off. 
   This allows the device for run for extended periods.

tank with water up to the maximum water level line. 
Please pay attention not to exceed the FULL
water level line (Time of water distillation can be 
reduced if filling with hot water) .

Shockproof glass water container



Reset Button & Switch

Set Up

Attention: Please fully insert the plug of the top cover and main power cord into 
the socket on   the machine in order to avoid overheating and damage of the 
socket due to poor contact.

Attention: please open the lid in the appropriate manners, use one hand to hold the 
lid and the other to lift the lid up.

4. Connect the main power wire with machine body and plug in the electric outlet. Press “Reset 
    Button”, the fan and distilling process begin.
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5. Water will begin to drip into the storage bottle after approximately 30 minutes. It will take 
    approximately 4 hours to distill 4 Liters of water (depend on local environment and 
    temperature) . The unit will automatically shut down when the process finished.
    PS: The unit must be allowed to cool down under 158°F before starting another 
    distilling cycle. This will prevent injuries from scalding water and prolong the life of 
    the distiller.
6. If continuous process, after water bottle fully filled with distilled water, but reset button still in 
    power, disconnect the power wire of the top cover and main power wire to prevent injuries from 
    scalding water.
7. Please take off the top cover after 10 minutes and refill in with water, put the top cover back 
    stably and connect the power wire of the top cover and main power wire, the distiller restarts to 
    warm up and re-process. The distiller is reliable and safe under 24hrs process.   

8. Do not use the first few (3-5) bottles of distilled water. It will take one distilling cycle for 
    the unit to self clean. Wipe out tank and rinse / discard water in storage bottle.



    2) Pour 1-4 teaspoons cleaning agent into tank depending on the amount of scale.     
    3) Insert the main power wire, leave lid off unit and start up a cycle by pushing “Reset button”.
    4) Let cycle run for 30 minutes, unplug the power line, pour out water and wash the inside of 
        tank with clean water.
    5) If scale is not completely removed, please repeat the process.
        NOTE:Don’t use the corrosive cleaning agent or hard brush to avoid damaging the surface 
        of the stainless-steel liner. Use the soft cloth to wipe the stainless-steel tank after cleaning.
    6) Using dry cloth to wipe the plug on the two ends after cleaning. This can prevent water 
         seepage of the socket, thus causing electric leakage. 
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Trouble Shooting

1. No distilled water comes out
     1) Main power wire and power wire of the top cover disconnected.
     2) Out of power for electric outlet.
     3) Reset button is not pressed 
         (indication light is not on).
     4) No water filled with stainless tank.
2. Not enough volume of distilled 
    water after cycle finished
    1) Water was not fill to the highest 
        water level line.
    2) The sealing rubber ring of top cover 
        fails to work, need to be changed. 
    3) The sealing rubber ring is squeezed 
        by the filter, the filter needs to be set up properly.
    4) The filter does not align to the water bottle properly.
3. The sealing area between top cover and machine body is jittering
    1) Top cover and machine body does not close tightly.
    2) Too much drain retained in the filter, filter needs to be changed.

Cleaning

1. Rinse and wipe out tank everyday using clean water and keep it dry.
2. The stainless-steel liner must be rinsed and cleaned with water. Calcification and scale will build 
    up on bottom of the tank and should be removed every month by using specific cleaning 
    agent.
Please follow the below instructions:
   1) Pour in enough hot water to cover scale in the tank.
   


